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EXECUTIVE SUMMARY 
INTRODUCTION 
This report summarizes the results of the 1994 UNI Graduating Student Survey, which was administered at spring 
semester commencement rehearsal in the UNI-DOME. Usable responses were obtained from 70% of May bachelor's 
degree recipients. 
The questionnaire was substantially revised for 1994. Most significant is the special focus on two specific 
program areas: Academic Advising (7 items), and Computing and Information Technologies (8 items). 
Other new features this year include descriptive information about the graduation cohort, demographic comparisons 
between the sample (i.e., respondents) and the cohort, a modified reporting format, the deletion of data on graduate 
degree recipients, and the addition of an item on memorable staff members to complement the ' memorable faculty' 
item. 
FINDINGS 
I. Teaching and Learning Environment 
Four questions were asked regarding general issues in teaching in learning. Over 9 I% of subjects were satisfied with 
the overall quality of teaching at UNI. Although overall satisfaction with undergraduate teaching is clearly very high 
among this sample of graduates, other issues may require attention: 30%-40% were dissatisfied with the quality or 
clarity of purpose of their general education courses, and 50% expressed dissatisfaction with the availability of 
courses. 
II. Computing and Information Technologies 
Eight questions were asked of graduating seniors regarding their views on the quality and availability of computer-
related equipment and instructional assistance. Although the quality of computing equipment on campus does not 
appear to be a major issue, this survey suggests that there are opportunities for improvement in the quality of 
instructional support and the availability of equipment being provided by some academic units. 
IJI . Academic Advising 
The quality and availability of faculty academic advising appears to vary widely across campus. There is evidence 
that the needs and expectations of 20-40% of the students in some units are not being effectively addressed. 
Academic advising strategies being used in some colleges and departments may be due for review. The ability of 
centralized service centers to provide consistently high quality assistance across disciplines could also be improved. 
Students do appreciate the advising efforts of some faculty, as evidenced by the 17% who reported being ' very 
satisfied' with the advising they received. Positive informal student-faculty interaction also appears to be a common 
phenomenon. Individual department totals for this section have been forwarded to department heads and to Academic 
Advising Services to aid in the development of collaborative strategies to improve service quality. 
IV. Social Climate 
Student satisfaction with the quality of the social climate at UNI was mixed. Residence hall living (80% satisfied) 
and residence hall food services (76% satisfied) enjoyed high satisfaction levels among subjects who offered an 
opinion. Among psycho-social issues, 20% of respondents felt that drug abuse and sexual harassment are problems 
at UNI. 
Much more troublesome were perceptions about alcohol abuse and tolerance for diversity among UNI students. One-
half of our respondents agreed with the statement, "Alcohol abuse is a major problem among students at UNI". One 
ix 
i n  t h r e e  r e s p o n d e n t s  d i s a g r e e d  w i t h  t h e  s t a t e m e n t ,  " S t u d e n t s  a t  U N I  a r e  t o l e r a n t  o f  o p i n i o n s  d i f f e r e n t  t h a n  t h e i r  o w n " .  
A n  e v e n  l a r g e r  p o r t i o n ,  4 3 % ,  d i s a g r e e d  w i t h  t h e  s t a t e m e n t ,  " U N I  s t u d e n t s  a r e  t o l e r a n t  o f  p e o p l e  w h o s e  l i f e s t y l e s  a r e  
d i f f e r e n t  t h a t  t h e i r  o w n " .  
V .  E m p l o y m e n t  
A  m a j o r i t y  o f  s t u d e n t s  w h o  r e s p o n d e d  t o  t h i s  s e c t i o n  r e p o r t e d  t h a t  b e i n g  e m p l o y e d  o f f - c a m p u s  h e l p e d  t h e i r  a c a d e m i c  
p e r f o r m a n c e .  W o r k i n g  o n - c a m p u s  w a s  r e p o r t e d  h e l p f u l  b y  o v e r  7 0 %  o f  r e s p o n d e n t s .  
V I .  P l a n s  A f t e r  G r a d u a t i o n  
A  s e r i e s  o f  q u e s t i o n s  w a s  a s k e d  r e g a r d i n g  p l a n s  a f t e r  g r a d u a t i o n .  G r a d u a t e  s c h o o l  w a s  t h e  i n t e n d e d  a c t i v i t y  f o r  2 1  %  
o f  t h e  s a m p l e .  R e l a t i v e l y  f e w  g r a d u a t e s  i n  B u s i n e s s  ( 7 % ) ,  E d u c a t i o n  ( 1 2 % ) ,  a n d  C o n t i n u i n g  E d u c a t i o n  ( 2 1 % ) ,  
e x p r e s s e d  t h e i r  i n t e n t  t o  a t t e n d  g r a d u a t e  s c h o o l ,  w h i l e  i n  C H F  A ,  C N S ,  a n d  C S B S ,  3 3 %  e x p r e s s e d  t h i s  i n t e n t .  T h e  
p o r t i o n  w h o  e x p e c t e d  t o  a t t e n d  g r a d u a t e  s c h o o l  p a r t - t i m e  r a n g e d  f r o m  6 %  i n  C H F  A  t o  5 2 %  a m o n g  E d u c a t i o n  
g r a d u a t e s .  
X  
INTRODUCTION 
This report summarizes the results of the University of Northern Iowa 1994 Graduating Student Survey. As in prior 
years, this survey was administered at spring semester commencement rehearsal in the UNI-DOME. Usable 
responses were obtained from 70% of May 1994 bachelor's degree recipients. 
The questionnaire was substantially revised for 1994. The number of items was reduced by half and retained 
items were rewritten to improve their interpretability. Several new items were developed to focus on specific policy 
areas. A copy of the questionnaire is included as Appendix A. 
Other new features this year include summary information on the number of degrees awarded, demographic 
comparisons between the sample (i.e., respondents) and the population (i.e., all graduates), a modified reporting 
format, a discussion of time-to-degree and credits earned at graduation, and the addition of an item on memorable 
staff members to complement the 'memorable faculty' item. The responses of graduate degree recipients were not 
included in this report; inquiries should be directed to Institutional Research. 
Two areas received special attention this year: Academic Advising (7 items) and Computing and Information 
Technologies (8 items). Representatives from Academic Advising Services, Information Systems and Computing 
Systems, and Academic Affairs were invited to develop and review items which would differentiate, at the 
department and college level, student satisfaction with services in these two instructional support areas. Responses 
to the resulting 15 items were aggregated for this report at the college level. In addition, individual department 
summaries were provided to each department head for program improvement purposes. 
Item summaries for Section II., Computing and Information Technologies, were also made available by department 
to User Services, ISCS, to aid in the improvement of computing service delivery and support campus-wide, and to 
identify opportunities for targeted cooperative initiatives to improve student learning. 
Similarly, department-specific results for Section Ill., Academic Advising Issues, were made available to Academic 
Advising Services, to identify opportunities for cooperative initiatives to improve undergraduate academic advising 
on campus. 
Only the responses of May graduates are reported in the tables in this report, except where noted below. All 
responses to section VI., Plans After Graduation, were forwarded to Placement and Career Services, to assist in 
monitoring the after-graduation activities of our alumni. All responses to sections VII., Faculty Recognition, and 
VIII., Staff Recognition, were compiled and letters were sent to each faculty and staff member mentioned, informing 
them that some graduating student had identified them as having had a memorable influence on their academic 
development at UNI. 
A special addendum on 'memorable faculty' is included this year due to the high number of inquiries and comments 
received in this office regarding the +750 letters that were sent to faculty and staff commending them for having 
been a positive influence on the academic development of this year's graduates. 
College comparisons are found in table form in Appendix C and in graph form within each respective section. 
M E T I  I O D  
T h i s  s u r v e y  w a s  a d m i n i s t e r e d  d u r i n g  c o m m e n c e m e n t  r e h e a r s a l  i n  t h e  U N I - D O M E ,  S a t u r d a y ,  M a y  1 4 ,  1 9 9 4 .  A l l  U N I  
s t u d e n t s  w h o  i n t e n d e d  t o  g r a d u a t e  w i t h  a  b a c h e l o r ' s  o r  g r a d u a t e  d e g r e e  i n  M a y  o r  A u g u s t  o f  1 9 9 4  w e r e  i n v i t e d  t o  
p a r t i c i p a t e  i n  c o m m e n c e m e n t .  A p p r o x i m a t e l y  1 4 0 0  o f  t h e  1 5 0 0  s t u d e n t s  e l i g i b l e  t o  p a r t i c i p a t e  a t t e n d e d  t h i s  
m a n d a t o r y  r e h e a r s a l .  
S u r v e y  q u e s t i o n n a i r e s  a n d  p e n c i l s  w e r e  d i s t r i b u t e d  b y  h a n d  t o  a l l  r e h e a r s a l  p a r t i c i p a n t s  a n d  c o m p l e t e d  f o r m s  w e r e  
c o l l e c t e d  t h a t  m o r n i n g .  T h e  t o t a l  n u m b e r  o f  c o m p l e t e d  q u e s t i o n n a i r e s  c o l l e c t e d  w a s  1 3 9 6 .  O f  t h e s e ,  8 9 2  w e r e  
i d e n t i f i e d  a s  t h e  r e s p o n s e s  o f  M a y  B A / B S  g r a d u a t e s .  D a t a  f r o l l J  a l l  f o r m s  w a s  e n t e r e d  i n t o  a  d a t a b a s e  f o r  p r o c e s s i n g .  
O n l y  t h e  r e s p o n s e s  f r o m  M a y  B A / B S  d e g r e e  r e c i p i e n t s  w e r e  a n a l y z e d  f o r  t h i s  r e p o r t .  
R e s p o n d e n t s '  s t u d e n t  I D  n u m b e r s ,  a s  r e p o r t e d  o n  t h e  q u e s t i o n n a i r e ,  w e r e  m a t c h e d  w i t h  t h e  I D ' s  o f  M a y  d e g r e e  
r e c i p i e n t s ,  a f t e r  c o m p l e t i o n  o f  f i n a l  s p r i n g  s e m e s t e r  d e g r e e  a u d i t s ,  t o  d e t e r m i n e  w h i c h  s u b j e c t s '  r e s p o n s e s  t o  r e t a i n  
f o r  a n a l y s i s ,  a n d  t o  c o l l e c t  i n f o r m a t i o n  o n  b a c k g r o u n d  v a r i a b l e s  n o t  c o l l e c t e d  o n  t h e  f o r m .  D e g r e e  a u d i t s  a n d  
d e m o g r a p h i c  i n f o r m a t i o n  w e r e  p r o v i d e d  b y  t h e  r e g i s t r a r ' s  o f f i c e .  
T h i s  c o n v e n i e n c e  s a m p l i n g  m e t h o d  i s  s u s c e p t i b l e  t o  s y s t e m a t i c  n o n - r e s p o n s e  b i a s .  A s  w i t h  a n y  s u r v e y ,  j u d g m e n t  
i s  c a l l e d  f o r  w h e n  i n t e r p r e t i n g  t h e s e  r e s u l t s .  S a m p l e / c o h o r t  c o m p a r i s o n s  o n  k e y  d e m o g r a p h i c  v a r i a b l e s  a r e  i n c l u d e d  
t o  a s s i s t  i n  m a k i n g  i n f o r m e d  d e c i s i o n s  a b o u t  t h e  a p p r o p r i a t e n e s s  o f  s p e c i f i c  u s e s  o f  t h e s e  f i n d i n g s .  F o r  a  d i s c u s s i o n  
o f  t h e  l i m i t a t i o n s  o f  i n t e r p r e t i n g  t h e  ' m e m o r a b l e  f a c u l t y '  a n d  ' m e m o r a b l e  s t a f f  i t e m s ,  s e e  A p p e n d i x  B .  
S o m e  s u b g r o u p s  w e r e  s o  s m a l l  t h a t  i t  w a s  i m p o s s i b l e  t o  r e p o r t  e v e n  a g g r e g a t e d  r e s u l t s  w i t h o u t  v i o l a t i n g  s u b j e c t  
c o n f i d e n t i a l i t y .  I n  t h e s e  i n s t a n c e s ,  t a b l e s  r e q u i r i n g  m o d i f i c a t i o n  h a v e  b e e n  s o  d e s i g n a t e d ,  o r ,  a s  i n  t h e  c a s e  o f  e t h n i c  
b a c k g r o u n d ,  d a t a  b y  g r o u p  h a s  n o t  b e e n  r e p o r t e d  a t  a l l .  
F o r m a l  s t a t i s t i c a l  t e s t s  o f  b e t w e e n - g r o u p  d i f f e r e n c e s  w a s  n o t  a  p r i o r i t y  i n  p r e p a r i n g  t h i s  r e p o r t .  R a t h e r ,  a t t e n t i o n  w a s  
d e v o t e d  t o  g e n e r a l  t r e n d s  a n d  t o  t h e  p r a c t i c a l  s i g n i f i c a n c e  o f  a n y  d i f f e r e n c e s  r e p o r t e d .  A n  e f f o r t  w a s  m a d e  t o  
p r o v i d e  s u f f i c i e n t  d e t a i l  t o  s a t i s f y  t h e  n e e d s  o f  m o s t  a u d i e n c e s .  I t  i s  u n d e r s t o o d  t h a t  i n t e r p r e t a t i o n s  o f  t h e s e  d a t a  m a y  
d i f f e r  a m o n g  i n f o r m e d  r e a d e r s .  I n d i v i d u a l s  c o n c e r n e d  a b o u t  t h e  i n t e r p r e t a t i o n  o f  t h e s e  d a t a ,  i n c l u d i n g  f o r m a l  t e s t s  
o f  s t a t i s t i c a l  s i g n i f i c a n c e ,  a r e  i n v i t e d  t o  c o n t a c t  I n s t i t u t i o n a l  R e s e a r c h .  
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DEMOGRAPHICS OF THE POPULATION AND SAMPLE 
A total of 1277 students were awarded undergraduate degrees from UNI in May, 1994. Of these, a total of892 
completed the survey, for an overall response rate of 70%. 
Table 1. Gender Distribution of Cohort and Sample 
+--------------------+-----------------+----------------------------+ I I Graduation Cohort I Sample I 
ISEX i;;;~;~~;i---;---i;;;~~;~~;i---;---i--~~:i:if-i 
+--------------------+---------+-------+---------+-------+----------+ 
Male 587 46.0 376 42.2 64.1 I 
Female 690 54.0% 516 57.8% 74.8% 
I Total 1277 100.0 892 100.0 69.9 
+--------------------+---------+-------+---------+-------+----------+ 
Table I reports responses by sex of respondent. Females, who comprised 54% of the cohort, completed 58% of the 
processed questionnaires. Thus, 75% of the female cohort was included in these findings, while 64% of the male 
cohort was included. 
Table 2. Ethnic Distribution of Cohort and Sample 
+--------------------+-----------------+----------------------------+ 
!ETHNIC GROUP 1
1
!~:~:~~~~
1
-:~r~=~1
1
;;;~~;~~;j_::;~=:+
1
--~;-;-~f-1
1 1 I Cohort 
+----- ---------------+---------+-------+---------+-------+----------+ 
1,white I 11981 93.8%1 845 I 94.7%1 70.5%1 African American 15 1.2 9 1.0 60.0 
Asian 6 .5 5 .6 83.3 
I Hispanic I 8 .6 6 .7 75.0 
!Non-resident Alien 5 .4 3 .3 60.0 I Unknown I 45 3.5 24 2.7 53.3 
I Total I 1277 100.0 892 100.0 69.9 
+--------------------+---------+-------+---------+-------+----------+ 
Ethnic distribution is summarized in Table 2. Blacks are underrepresented in the sample, as were the group of 
graduates whose ethnic affiliation was "unknown". Since the numbers in all minority groups are small, no separate 
item analyses were conducted by ethnic group. 
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T a b l e  3 .  F i r s t  S e m e s t e r  o f  E n r o l l m e n t  a t  U N I  
+ - - - - - - - - - - - - - - - - - - - - + - - - - - - - - - - - - - - - - - + - - - - - - - - - - - - - - - - - - - - - - - - - - - - +  
I  ! G r a d u a t i o n  C o h o r t !  S a m p l e  I  
I  + - - - - - - - - - + - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - - +  
! F I R S T  S E M E S T E R  ! F r e q u e n c y !  %  ! F r e q u e n c y !  %  I  A s %  o f  I  
I  C o h o r t  
+ - - - - - - - - - - - - - - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - - +  
! B e f o r e  F a l l  1 9 8 5  I  5 4  I  4 . 2 % 1  2 6  I  2 . 9 % 1  4 8 . 1 % 1  
I  F a l l  1 9 8 5  1 1  . 9  2  . 2  1 8 . 2  
! S p r i n g  1 9 8 6  1  I  . 1  1  I  . 1  I  1 0 0 . 0  
I  F a l l  1 9 8 6  9  I  . 7  6  . 7  I  6 6 . 7  
! S p r i n g  1 9 8 7  2  . 2  1  I  . 1  5 0 . 0  
!
S u m m e r  1 9 8 7  2  . 2  I  1  1
1  
. 1  I  5 0 . 0  
.  F a l l  1 9 8 7  1 8  1 . 4  I  8  . 9  4 4 . 4  
S p r i n g  1 9 8 8  3  . 2  1  . 1  3 3 . 3  
F a l l  1 9 8 8  
I  
4 9  
I  
3 . 8  
I  
2 6  
I  
2 . 9  
I  
5 3 . 1  
S p r i n g  1 9 8 9  
8  .  6  
6  
.  7  7 5 . 0  
S u m m e r  1 9 8 9  
I  
6  
I  
.  5  
I  
5  
I  
.  6  
I  
8 3 . 3  
I  
F a l l  1 9 8 9  2 9 7  2 3 . 3  2 0 3  
I  
2 2 . 8  6 8 . 4  
S p r i n g  1 9 9 0  2 2  1 .  7  
I  
1 7  
I  
1 . 9  
7 7 . 3  
S u m m e r  1 9 9 0  
6  . 5  
I  
5  .  6  8 3 . 3  
F a l l  1 9 9 0  4 6 0  
3 6 . 0  3 5 8  4 0 . 1  
7 7 . 8  
S p r i n g  1 9 9 1  2 7  
2 . 1  1 9  2 . 1  
7 0 . 4  
I  
S u m m e r  1 9 9 1  
I  
6  
I  
.  5  
I  
4  
I  
. 4  
I  
6 6 . 7  
F a l l  1 9 9 1  1 7 9  1 4 . 0  
1 2 2  
1 3 . 7  6 8 . 2  
1
s p r i n g  1 9 9 2  2 9  
I  
2 . 3  
I  
2 1  2 . 4  7 2  . 4  
I  
! S u m m e r  1 9 9 2  
I  
1 5  
I  
1 .  2  
I  
8  
I  
.  9  
I  
5 3 . 3  
I  
F a l l  1 9 9 2  7 1  
I  
5 . 6  5 2  5 . 8  
7 3 . 2  
I  
F a l l  1 9 9 3  
I  
2  
I  
.  2  
I  
I  I  
0 . 0  
I  
! T o t a l  
I  
1 2 7 7  
I  
1 0 0 . 4  
I  
8 9 2  
I  
1 0 0 . 0  
I  
6 9 . 9  
I  
I  
+ - - - - - - - - - - - - - - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - - +  
I n f o r m a t i o n  i n  T a b l e  3 ,  f i r s t  s e m e s t e r  e n r o l l e d  a t  U N I ,  i s  p r o v i d e d  i n  p a r t  t o  d o c u m e n t  t h e  t i m e  s p a n  o v e r  w h i c h  t h i s  
g r a d u a t i o n  c o h o r t  w o r k e d  t o w a r d  t h e i r  d e g r e e s .  W i t h i n  t h e  c o h o r t ,  8 7 %  f i r s t  e n t e r e d  U N I  d u r i n g  a  f a l l  t e r m ,  
c o m p a r e d  w i t h  8 9 %  o f  r e s p o n d e n t s .  S t u d e n t s  w h o  b e g a n  b e f o r e  f a l l  I  9 8 5  r e p r e s e n t e d  4 %  o f  t h e  c o h o r t  a n d  3 %  o f  
t h e  s a m p l e .  S i x t y - t w o  p e r c e n t  o f  t h e  c o h o r t  a n d  6 6 %  o f  t h e  s a m p l e  c o m p l e t e d  t h e i r  d e g r e e s  w i t h i n  f o u r  y e a r s  o f  
f i r s t  e n r o l l i n g  a t  U N I .  S t u d e n t s  w h o  f i r s t  e n r o l l e d  a t  U N I  p r i o r  t o  f a l l  1 9 8 9 ,  c o m p r i s e d  8 %  o f  t h e  c o h o r t  a n d  1 3 %  
o f  t h e  s a m p l e .  
4  
Table 4. Total CREDITS earned by COLLEGE, May 1994 UNI BA/BS Graduates 
CREDITS Page 1 of 1 
n I 
(college%) I 2nd BA 120-129 130-139 140-149 150-159 160-169 170-179 > 180 
COLLEGE --------+--------+--------+--------+--------+--------+--------+--------+--------+ 
n 
CONT ED. % 
n 
BUS % 
n 
EDUC % 
n 
CHFA % 
n 
CNS % 
n 
CSBS % 
Column 
Total 
I I 3 8 I 16 I 8 I 6 I 2 I I I 
I I 54.3 I 22.9 I 11.4 I 8 .6 I 2.9 I I I 
+--------+--------+--------+--------+--------+--------+--------+--------+ 
I 10 I 216 I 75 I 39 I 19 I 6 I 3 I I I 2.1 I 58.7 I 20.4 I 10.6 5.2 I 1.6 .8 I 
+--------+--------+--------+--------+--------+--------+--------+--------+ 
I 12 I 9 I 59 I 69 I 53 I 22 I 7 I 6 I I 5.1 1 3.8 24.9 1 29.l 22 .4 1 9.3 3.0 1 2.5 I 
+--------+--------+--------+--------+--------+--------+--------+--------+ 
1 3 I 87 I 45 1 35 1 18 1 14 I 8 I 4 I I 1.4 40.7 I 21.0 I 16.4 I 8.4 I 6.5 3.7 1.9 I 
+--------+--------+--------+--------+--------+--------+--------+---- ----+ 
I 5 I 59 I 45 I 24 I 18 I 10 I 3 I 4 I 
I 3.o I 35.1 I 26.8 I 14.3 I 10.1 I 6.o I 1.8 I 2.4 I 
+--------+--------+--------+--------+--------+--------+--------+--------+ 
I 8 I 106 I 52 I 28 I 12 I 7 1 2 I 5 I I 3.6 48 .2 I 23 . 6 1 12.7 5.5 3.2 I .9 2.3 1 
+--------+-- ------+--------+--------+--------+--------+--------+--------+ 
38 515 292 203 126 61 23 19 
3.0 40 .3 22.9 15 .9 9.9 4 . 8 1.8 1.5 
70 
5.5 
368 
28.8 
237 
18 .6 
214 
16.8 
168 
13.2 
220 
17.2 
1277 
100.0 
Table 4 summarizes the number of credits earned at graduation, by college in which the degree was awarded. Total 
credits earned includes credits at other institutions that were accepted and counted for credit at UNI. Second BA/BS 
degree recipients are counted as a separate category in this table. Approximately 40% graduated with 120-129 credits 
and 8% graduated with 160 credits or more. Because of confidentiality issues related to small cell sizes, breakouts 
by department and program are not included in this report, but are available upon request from Institutional Research. 
Table 5. Total Credits Earned at Graduation, by Admission Group 
First Admitted as First Admitted as 
Transfer Students First Semester Freshmen 
College N Mean sd N Mean sd t sig 
BUS 121 130.96 17.80 239 129.77 12.97 - .72 . 473 
EDUC 104 144.67 23.39 127 142. 72 19.26 - .6 9 .4 88 
CHFA 65 140.54 20.67 147 136. 50 16.50 -1. 52 .131 
CNS 56 143.38 15.37 104 134.48 19.92 0 2.91 .004* 
CSBS 85 134.88 21. 33 120 130 .,69 14.93 -1.66 .099 
CONT 32 133. 54 10.63 32 130.75 9.05 -1.13 .264 
Total 463 137 . 78 20 . 31 769 134. 02 16.66 -3.53 .000* 
* two-tailed t, pooled variance estimate, experiment-wise type 1 error probability: P< (.05)/7=.007 
Because the total number of credits earned at graduation includes transfer credit, the number of credits earned by 
transfer students was compared with the number of credit hours earned by students who first enrolled as first 
semester freshmen. These results are reported in table 5. On average, transfer students graduated with 3.8 more 
credit hours than did students who spent their entire undergraduate career at UNI. Within the College of Natural 
Science this difference was 8.9 credits. 
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T a b l e  6 .  C o h o r t  a n d  S a m p l e  D i s t r i b u t i o n  b y  A c a d e m i c  U n i t  
- - - - - - - - + - - - - - - - - - - - - - - - - + - - - - - - - - - - - - - - - - - - - - - - - - - - - +  
! G r a d u a t i o n  C o h o r t !  S a m p l e  I  
+ - - - - - - - - - + - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - - +  
!
F r e q u e n c y !  \  I F r e q u e n c y l  \  I  A s \  o f  I  
1  I  I  C o h o r t  
C O L L E G E  
+ - - - - - - - - - - - - - - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - - +  
I  C B A  3  6  8  I  2  8  .  8  2  6  6  2  9  .  8  7 2  .  3  
I C O N T  E D  I  7 0  I  5 . 5 \  3 9  4 . 4 \  5 5 . 7 \  
I C O E  2 3 7  I  1 8 . 6  1 6 5  1 8 . 5  6 9 . 6  
I C H F A  I  2 1 4  I  1 6 . 8  1 5 5  1 7 . 4  7 2 . 4  
I C N S  I  1 6 8  I  1 3 . 2 ,  1 1 2  1 2 . 6  6 6 . 7  
I C S B S  2 2 0  I  1 7 . 2  1 5 5  1 7 . 4  7 0 . 5  
1  T o t a l  
1  
1 2 7 7  
1  
1 0 0 . 1 \ ,  8 9 2  1 0 0 . 1 \  6 9 . 9 \  
+ - - - - - - - - - - - - - - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - - +  
I  I  
I  I  
I  D I S T R I B U T I O N  B Y  C O L L E G E  A N D  D E P A R T M E N T  I  
+ - - - - - - - - - - - - - - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - - +  
C o n t i n u i n g  E d u c a t i o n  
G e n e r a l  S t u d i e s  I  7 0  I  5 . 5 \ I  3 9  
C o l l e g e  o f  B u s i n e s s  A d m i n i s t r a t i o n  
A c c o u n t i n g  I  1 5 6  I  1 2 .  2  I  1 1 1  
M a r k e t i n g  I  5 3  I  4 .  2  I  3  8  
M a n a g e m e n t  I  9 8  I  7 .  7  7 3  
F i n a n c e  5 5  
1  
4 . 3  4 0  
E c o n o m i c s  6  I  . 5  4  
C o l l e g e  o f  E d u c a t i o n  
C u r r i e  &  I n s t r  
I  
1 8 8  
I  
1 4 . 7  
I  
1 3 8  
I  
I  
I  
S p e c i a l  E d .  
1 0  
I  
. 8  7  
H e a l t h ,  
P E  &  L S  
I  
3 9  
I  
3 . 1  
I  
2 0  
I  
C o l l e g e  o f  H u m a n i t i e s  a n d  F i n e  A r t s  
C o m m .  
S t u d i e s  
I  
6 9  
I  
5 . 4  
I  
5 1  
I  
I  
T h e a t r e  
I  
8  
I  
.  6  6  
I  
C o m m .  D i s o r d e r s  
2 8  
I  
2 . 2  2 2  
S c h o o l  o f  M u s i c  
I  
1 7  
I  
1 . 3  
I  
9  
I  
A r t  
I  
1 8  
I  
1 . 4  
I  
1 4  
I  
E n g l i s h  L a n g  &  L i t  
4 9  
I  
3 . 8  
3 3  
I  
P h i l o s o p h y  &  
I  
I  
I  
I  
R e l i g i o n  
I  
1 0  
I  
.  8  
I  
7  
I  
I  
I  
M o d e r n  L a n g u a g e s  
1 5  
I  
1 . 2  
1 3  
I  I  
I  
C o l l e g e  o f  N a t u r a l  S c i e n c e s  
I n d u s t r i a l  T e c h  
I  
5 1  
I  
4 . 0  
I  
3 1  
M a t h e m a t i c s  
I  
1 9  
I  
1 . 5  
1 3  
C o m p u t e r  S c i e n c e  
1 6  
I  
1 .  3  1 1  
I  
I  
S c i e n c e  E d .  
1 7  
I  
1 . 3  
1 1  
B i o l o g y  
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+ - - - - - - - - - - - - - - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - + - - - - - - - + - - - - - - - - - - +  
R e s p o n s e  r a t e  b y  c o l l e g e ,  r e p o r t e d  i n  T a b l e  6 ,  r a n g e d  f r o m  5 6 %  f o r  C o n t i n u i n g  E d u c a t i o n  ( i . e . ,  G e n e r a l  S t u d i e s ,  
L i b e r a l  S t u d i e s ,  I n d i v i d u a l  S t u d i e s )  t o  7 2 %  f o r  H u m a n i t i e s  a n d  F i n e  A r t s .  T h e  d e p a r t m e n t s  o f  A c c o u n t i n g  a n d  
C u r r i c u l u m  &  I n s t r u c t i o n  a c c o u n t e d  f o r  2 7 %  o f  a l l  d e g r e e  r e c i p i e n t s  a n d  2 8 %  o f  t h e  s a m p l e .  R e s p o n s e  r a t e  b y  
d e p a r t m e n t  r a n g e d  f r o m  5 0 %  o f  1 4  g r a d u a t e s  i n  C h e m i s t r y  t o  1 0 0 %  i n  P h y s i c s  a n d  E a r t h  S c i e n c e ,  w h i c h  g r a d u a t e d  
I  a n d  5  s t u d e n t s  r e s p e c t i v e l y .  
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Section I: 
Teaching and Leaming Environment 
Findings: Section I. Teaching and Learning Environment 
Four questions were asked regarding general issues in teaching and learning. Campus-wide results are reported in 
Table l.l(a) and l.l(b); comparisons by college are represented in figures I.I to 1.4 and reported in detail in Tables 
1.2- 1.7. 
The quality of undergraduate teaching appears to meet the expectations of our graduates. Over 91 % of subjects 
responded 'satisfied' or 'very satisfied' with the overall quality of teaching at UNI. This high satisfaction level was 
consistent across colleges, ranging from 86% for students in Social and Behavioral Sciences to 98% in Education. 
Table l.l(a) Overall Responses 
Section I: Teaching and Learning Environment. 
Very Dis- Very Dis-
Satisfied Satisfied satisfied satisfied 
count 'I; count 'I; count 'I; count 'I; 
Overall quality of teaching 
at UNI . 226 25.5% 586 66.2% 54 6.1% 19 2 .1\ 
Quality of Gen. Ed. courses. 65 7 .4\ 516 58.6% 185 21. 0% 30 3 .4\ 
Clarity of purpose of 
Gen. Ed . courses . 54 6 . 1\ 411 46 . 8% 267 30.4% 62 7 .1% 
Availability of courses . 63 7.2% 377 42.9% 313 35 . 6% 122 13.9% 
Does Not 
fil2l21Y 
count 'I; 
85 9.6% 
85 9. 7% 
3 . 3% 
Student satisfaction levels with the general education program were not as high, but were still positive overall. The 
quality of General Education courses received positive responses from 65% of this sample of graduates. Clarity of 
purpose was not viewed as favorably, with 55% satisfied ('satisfied' or 'very satisfied'). Comparisons by college 
showed that students enrolled in interdisciplinary studies programs (referred to in this report as Continuing Education) 
were noticeably more favorably impressed (71 %) with the quality and clarity of purpose of Gen. Ed. courses than 
the campus average (53%). 
Availability of courses was a sore subject for many graduates, generating negative responses from half (49.5%) of 
our respondents. Satisfaction levels by college varied from a low of 45% positive responses in Continuing Education 
to a high of 57% positive in Humanities and Fine Arts. The relationship between year of first enrollment as a new 
freshman and satisfaction with availability of courses (see Table l .l(b)) was tested using aX' analysis. Due to small 
cell sizes, only responses for the '89 and '90 freshman cohorts were compared. No statistically significant 
differences were found ( X'=5.3685, df=3, p=.146). However, frequency counts show that the relative satisfaction 
levels of 4-year and 5-year degree completers varied by college. 
Although overall satisfaction with undergraduate teaching is very high among this sample of graduates, 30%-40% 
of this group were dissatisfied with the quality or clarity of purpose of their general education courses. One-half 
of the respondents to this survey expressed dissatisfaction with the availability of courses. 
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T a b l e  l . l ( b )  
S a t i s f a c t i o n  w i t h  C o u r s e  A v a i l a b i l i t y ,  
B y  Y e a r  E n r o l l e d  a t  U N I  a s  a  F i r s t  S e m e s t e r  F r e s h m a n .  
C o m p a r i s o n  J F i r s t  
I  
I  
I  
I  
I  
I  V e r y  
W i t h i n  
U n i t  
P o r t i o n  
G r o u p  J Y e a r  
I  V e r y  
J s a t i s f .  
I  
I  
I  D i s -
l S a t i s f .  
I  D i s -
J s a t i s f .  
I  
I  
J s a t i s f .  
- - - - - - - - - - - - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - -
'  8 9  N  J  1 9  J  8 0  I  7 7  J  2 5  J  2 0 1  
%  I  9 . 5  I  3 9 . 8  I  3 8 . 3  I  1 2 . 4  I  3 8 . 9 %  
C o h o r t  + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
' 9 0  N  J  1 5  I  1 2 4  I  1 2 6  I  5 1  J  3 1 6  
%  I  4 . 7  I  3 9 . 2  I  3 9 . 9  I  1 6 . 1  I  6 1 . 1 %  
- - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - -
'  8 9  n  I  3  I  2 3  I  2 0  I  6  I  5 2  
%  I  5 . 8  I  4 4 . 2  I  3 8 . 5  I  1 1 . 5  I  2 9 . 2 %  
B U S  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
,  9 0  n  I  5  I  4 5  I  4 7  I  2 9  I  1 2 6  
%  I  4 . o  I  3 5 . 1  I  3 7 . 3  I  2 3 . o  I  1 0 . 8 %  
- - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - -
'  8 9  n  I  4  I  1 1  I  1 6  I  6  I  4 3  
%  I  9 . 3  I  3 9 . 5  I  3 1 . 2  I  1 4 . o  I  5 6 . 6 %  
E D U C  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
,  9 0  n  I  2  I  8  I  2 1  I  2  I  3 3  
%  I  6 . 1  I  2 4 . 2  I  6 3 . 6  I  6 . 1  I  4 3 . 4 %  
- - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - -
'  8  9  n  I  1  I  1 4  I  1 1  I  5  I  3 1  
%  I  1 8 . 9  I  3 7 . 8  I  2 9 . 1  I  1 3 . 5  I  3 5 . 9 %  
C H F A  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
,  9 0  n  I  6  I  3 1  I  2 6  I  3  I  6 6  
%  I  9 . 1  I  4 7 . o  I  3 9 . 4  I  4 . 5  I  6 4 . 1 %  
- - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - -
'  8 9  n  I  4  I  1 6  I  9  I  3  I  3 2  
%  I  1 2 . 5  I  5 o . o  I  2 8 . 1  I  9 . 4  I  4 5 . 7 %  
C N S  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
,  9 0  n  I  2  I  1 6  I  1 4  I  6  I  3 8  
%  I  5 . 3  I  4 2 . 1  I  3 6 . 8  I  1 5 . 8  I  5 4 . 3 %  
- - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - -
'  8 9  n  
1  
1  
1  
7  '  1 5  
1  
4  I  2 7  
I  I  I  I  
%  I  3 . 1  I  2 5 . 9  I  5 5 . 6  I  1 4 . 8  I  3 5 . 1 %  
C S B S  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
,  9 o  n  I  I  2 2  I  1 1  I  1 1  I  5 0  
%  I  I  4 4 . o  I  3 4 . o  I  2 2 . 0  I  6 4 . 9 %  
- - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - -
'  8 9  n  I  I  3  I  6  I  1  I  1 0  
%  I  I  3 o . o  I  6 0 . 0  I  1 0 . 0  I  1 6 . 9 %  
C O N T  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
•  9 0  n  I  I  2  I  1  I  I  3  
%  I  I  6 6 . 1  I  3 3 . 3  I  I  2 3 . 1 %  
- - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - -
C o l u m n  3 4  2 0 4  2 0 3  7 6  5 1 7  
T o t a l  6 . 6 %  3 9 . 5 %  3 9 . 3 %  1 4 . 7 %  1 0 0 . 0 %  
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Table 1.2 College of Business Administration 
Section I: Teaching and Learning Environment. 
Very Dis - Very Dis 
Satisfied Satisfied satisfied satisfied 
count \ count \ count \ count \ 
Overall quality of teaching 
at UNI . 60 22.6\ 190 71 . 4\ 9 3 . 4\ 7 2 . 6\ 
Quality of Gen . Ed . courses . 13 4 . 9\ 166 62 . 6\ 53 20 . 0\ 10 3.8\ 
Clarity of purpose of 
Gen . Ed . courses. 16 6 . 1\ 115 43 . 6\ 86 '.32 .6\ 23 8. 7\ 
Availability of courses . 14 5 .3\ 118 44 . 7\ 86 32.6\ 45 17.0\ 
Table 1.3 College of Education 
Section I: Teaching and Learning Environment. 
Overall quality of teaching 
at UNI . 
Quality of Gen . Ed. courses. 
Clarity of purpose of 
Gen . Ed . courses. 
Availability of courses . 
Very 
Satisfied 
count \ 
63 38 . 7\ 
13 8 . 0\ 
10 6 . 2\ 
11 6 . 8\ 
Satisfied 
count \ 
96 58 . 9\ 
92 56.8\ 
83 51.2\ 
73 45 . 3\ 
Dis-
Satisfied 
count \ 
4 2 . 5\ 
28 17 . 3\ 
31 19 . 1\ 
62 38 . 5\ 
Very Dis-
satisfied 
count \ 
2 1 . 2\ 
12 7 . 4\ 
15 9 . 3\ 
Table 1.4 College of Humanities and Fine Arts 
Section I: Teaching and Learning Environment. 
Very Dis- Very Dis-
Satisfied Satisfied Satisfied Satisfied 
count \ count \ count \ count \ 
Overall quality of teaching 
at UNI. 37 24 .3\ 102 67 .1\ 10 6.6\ 3 2 . 0\ 
Quality of Gen . Ed. courses . 9 6.0\ 83 55 . 0\ 41 27.2\ 9 6 . 0\ 
Clarity of purpose of 
Gen . Ed . courses . 7 4 .6\ 66 43. 7\ 59 39 . 1\ 9 6.0\ 
Availability of courses . 17 11.3\ 69 45. 7\ 52 34 . 4\ 13 8 . 6\ 
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Does No t 
~ 
count \ 
23 8.7\ 
24 9 . 1\ 
1 .4\ 
Does Not 
~ 
count \ 
27 16 . 7\ 
26 16. 0\ 
Does Not 
~ 
count \ 
9 6 . 0\ 
10 6 . 6\ 
T a b l e  1 . 5  C o l l e g e  o f  N a t u r a l  S c i e n c e s  
S e c t i o n  I :  T e a c h i n g  a n d  L e a r n i n g  E n v i r o n m e n t .  
O v e r a l l  q u a l i t y  o f  t e a c h i n g  
a t  U N I .  
Q u a l i t y  o f  G e n .  E d .  c o u r s e s .  
C l a r i t y  o f  p u r p o s e  o f  
G e n .  E d .  
c o u r s e s .  
A v a i l a b i l i t y  o f  c o u r s e s .  
V e r y  
S a t i s f i e d  
c o u n t  \  
1 9  1 7  . 1 \  
1 5  
1 3 .  5 \  
1 1  
1 0 . 0 \  
1 1  9 . 9 \  
S a t i s f i e d  
c o u n t  \  
7 8  7 0  . 3 \  
6 4  
5 7 . 7 \  
5 1  
4 6 . 4 \  
4 5  
4 0 . 5 \  
D i s -
S a t i s f i e d  
c o u n t  \  
1 1  
9 . 9 \  
2 2  
1 9 . 8 \  
3 3  
3 0 . 0 \  
3 6  
3 2 . 4 \  
V e r y  D i s -
s a t i s f i e d  
c o u n t  \  
3  
2 . 7 \  
2  
1 .  8 \  
7  6  . 4 \  
1 9  
1 7  . 1 \  
T a b l e  1 . 6  C o l l e g e  o f  S o c i a l  a n d  B e h a v i o r a l  S c i e n c e s  
S e c t i o n  I :  T e a c h i n g  a n d  L e a r n i n g  E n v i r o n m e n t .  
O v e r a l l  q u a l i t y  o f - t e a c h i n g  
a t  U N I .  
Q u a l i t y  o f  G e n .  E d .  
c o u r s e s .  
C l a r i t y  o f  p u r p o s e  o f  
G e n .  E d .  
c o u r s e s .  
A v a i l a b i l i t y  o f  c o u r s e s .  
V e r y  
S a t i s f i e d  
c o u n t  \  
3 8  
2 4 . 5 \  
1 2  
7 . 8 \  
8  
5 . 2 \  
7  4 . 6 \  
S a t i s f i e d  
c o u n t  \  
9 5  
6 1 . 3 \  
8 3  5 3 . 9 %  
7 1  
4 6  . 1 \  
5 8  3 7 . 9 %  
D i s -
S a t i s f i e d  
c o u n t  %  
1 6  
1 0 . 3 \  
3 7  2 4 . 0 \  
4 9  
3 1 .  8 \  
6 1  3 9 . 9 \  
V e r y  D i s -
s a t i s f i e d  
c o u n t  \  
6  
3 . 9 \  
6  
3 . 9 \  
1 1  
7  . 1 \  
2 5  
1 6  . 3 \  
T a b l e  1 . 7  C o n t i n u i n g  E d u c a t i o n  
S e c t i o n  I :  T e a c h i n g  a n d  L e a r n i n g  E n v i r o n m e n t .  
V e r y  
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9  
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2 3 . 7 \  
2  
5 .  3 \  
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5 . 3 \  
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Section II: 
Computing and Information Technologies 


Findings: Section II. Computing and Information Technologies 
Eight questions were asked of graduating seniors regarding their views on the quality and availability of computer-
related equipment and instructional assistance. The set of questions was developed to evaluate satisfaction levels for 
services provided centrally as well as at the college, department, and individual course/faculty level. Overall 
responses are reported in Table 2.1. Comparisons by college are reported in Tables 2.2-2.7 and figures 2.1-2.8. 
Table 2.1 Overall Responses 
Section II: Computing and Information Technologies. 
Very Dis- Very Dis- Does Not 
Satisfied Satisfied satisfied satisfied filmly 
count \ count \ count \ count \ count \ 
Quality of faculty assistance 
in computer-related 
coursework. 70 7 . 9\ 429 48 . 4\ 236 26 . 6\ 64 7.2\ 87 9.8\ 
College/department computer 
labs. 109 12.4\ 470 53 .3\ 161 18 .3\ 48 5 . 4\ 93 10 . 6\ 
Central Computer Centers : 
Redeker, Towers, LIB 114, 
BUS 25, ITC 24, SEC 123 . 103 11 . 7\ 508 57 . 7\ 155 17.6\ 30 3 . 4\ 84 9 . 5\ 
Central Consulting Center 
(Help Line : ph . #5555; 
BUS room 27). 76 8 . 6\ 324 36.8\ 85 9 . 7\ 22 2 . 5\ 373 42.4\ 
Quality of computing equipment 
available to me on campus . 166 18.8\ 516 58.3\ 149 16.8\ 28 3 . 2\ 26 2.9\ 
Availability of computing 
equipment on campus . 100 11 . 2\ 426 47 . 9\ 266 29 . 9\ 71 8.0\ 26 2.9\ 
Use of student computer fees . 48 5 . 5\ 340 38. 7\ 284 32 . 3\ 174 19.8\ 33 3. 8\-
Competitiveness of the computing 
skills I received at UNI . 65 7 .4\ 441 50 . H 198 22 . 6\ 50 5 . 7\ 123 14.0\ 
Overall, 56% of respondents were satisfied with the quality of the assistance they received from their faculty in 
computer-related coursework. By college, favorable responses ranged from 65% in Natural Sciences to 42% in 
Continuing Ed. and 43% in Humanities and Fine Arts. The portion of students who reported that this item did not 
apply to them ranges from a low of 3% in Business to 19% in CHF A and 18% in Continuing Education. These 
results suggest wide variations in the amount of emphasis placed on computing skills, as well as in the quality of 
instructional support provided. See fig. 2.1. 
College level comparisons aside, it is worth noting that over 33% of our graduates reported being dissatisfied with 
the quality of instructional support they received in computer-related coursework. Other items in this section report 
satisfaction levels with the availability of equipment. Certainly there are circumstances in which hardware limitations 
influence or define the selection of instructional strategies; however, responses to this item raise questions specific 
to the effectiveness of current instructional approaches given current technologies and amount to a call for 
improvement of instructional practice, especially in some departments or colleges. 
Satisfaction with college/department computer labs (66%) parallelled fairly closely the satisfaction level with central 
computer centers (69%) when overall ratings were compared. However, satisfaction levels by college reinforce the 
observation that wide variations exist across campus in the priority placed on computing. Whereas over 70% of 
subjects in Business, Education and Natural Sciences were satisfied with their college/department labs, Humanities 
and Fine Arts (44% satisfactory) and Social and Behavioral Sciences (53% satisfactory) earned relatively low positive 
responses, reflecting in part the uneven pace at which labs have emerged across campus. See fig 2.2. 
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S a t i s f a c t i o n  w i t h  t h e  c e n t r a l  c o m p u t e r  l a b s ,  6 9 %  s a t i s f i e d  a n d  2 1  %  d i s s a t i s f i e d ,  v a r i e d  b y  c o l l e g e  i n  w a y s  t h a t  d i d  
n o t  r e f l e c t  t h e  s a m e  t r e n d s  a s  d i d  t h e  s e t  o f  i t e m s  s p e c i f i c a l l y  f o c u s e d  o n  s e r v i c e s  p r o v i d e d  b y  a c a d e m i c  u n i t s .  O f  
n o t e  i s  t h e  o b s e r v a t i o n  t h a t  s u b j e c t s  i n  H u m a n i t i e s  a n d  F i n e  A r t s  a n d  S o c i a l  a n d  B e h a v i o r a l  S c i e n c e s  r e p o r t e d  
p o s i t i v e  s a t i s f a c t i o n  l e v e l s  c o m p a r a b l e  w i t h  t h e  c a m p u s  a v e r a g e .  E x c l u d i n g  C o n t i n u i n g  E d u c a t i o n ,  p o s i t i v e  r e s p o n s e s  
b y  c o l l e g e  r a n g e d  f r o m  6 4 %  ( N a t u r a l  S c i e n c e s )  t o  7 6 %  ( B u s i n e s s ) .  S e e  f i g .  2 . 3 .  
T h e  r e s p o n s e s  o f  g e n e r a l  s t u d i e s  m a j o r s  ( C o n t i n u i n g  E d u c a t i o n ,  N = 7 0 ;  n = 3 9 )  t o  t h e s e  t w o  i t e m s  t s  i n t r i g u i n g .  
D e s p i t e  a n  a c a d e m i c a l l y  a m b i g u o u s  i d e n t i t y  o n  c a m p u s  a n d  s u r v e y  r e s p o n s e s  w h i c h  a r e  c o n s i s t e n t l y  a m o n g  t h e  l o w e s t  
o n  i t e m s  r e l a t e d  t o  c o m p u t i n g  s e r v i c e s ,  a  r e l a t i v e l y  h i g h  6 5 %  o f  r e s p o n d e n t s  i n  t h i s  g r o u p  r e p o r t e d  b e i n g  s a t i s f i e d  
w i t h  c o l l e g e / d e p a r t m e n t  l e v e l  l a b s ,  c o m p a r e d  w i t h  o n l y  4 8 %  s a t i s f i e d  w i t h  c e n t r a l  c o m p u t e r  l a b s .  
T h e  p o r t i o n  o f  r e s p o n d e n t s  w h o  w e r e  d i s s a t i s f i e d  w i t h  c e n t r a l  c o m p u t i n g  l a b s  ( 2 1  %  )  w a s  c o m p a r a b l e  t o  t h a t  f o r  
d e p a r t m e n t a l  c o m p u t i n g  l a b s  ( 2 4 % ) .  A m o n g  s u b j e c t s  w h o  o f f e r e d  a n  o p i n i o n  a b o u t  b o t h  i t e m s  ( n = 7 3 6 ) ,  6 5 %  w e r e  
s a t i s f i e d  w i t h  b o t h  s e r v i c e  s o u r c e s  a n d  1 4 %  w e r e  n o t  s a t i s f i e d  w i t h  e i t h e r .  T w e l v e  p e r c e n t  w e r e  s a t i s f i e d  w i t h  t h e  
I S C S  b u t  n o t  s a t i s f i e d  w i t h  d e p a r t m e n t a l  l a b s ,  w h i l e  9 %  w e r e  s a t i s f i e d  w i t h  d e p a r t m e n t a l  l a b s  b u t  n o t  I S C S .  
P r e s u m a b l y ,  t h e  p r o l i f e r a t i o n  o f  d e p a r t m e n t a l  l a b s  r e f l e c t s  l o c a l  a t t e m p t s  t o  c r e a t e  e n v i r o n m e n t s  m o r e  r e s p o n s i v e  t o  
l o c a l  n e e d s .  I s  i t  a c c e p t a b l e  t o  h a v e  I  i n  4  d i s s a t i s f i e d  w i t h  c e n t r a l i z e d  c o m p u t i n g  s e r v i c e s ?  d e p a r t m e n t a l  s e r v i c e s ?  
T h e  C e n t r a l  C o n s u l t i n g  C e n t e r  r e p o r t e d  t h e  s e c o n d  l o w e s t  a g g r e g a t e  s a t i s f a c t i o n  l e v e l  a n d  t h e  h i g h e s t  n u m b e r  o f  
' d o e s  n o t  a p p l y '  r e s p o n s e s  i n  t h e  s u r v e y .  H o w e v e r ,  w h e n  o n l y  t h e  5 0 7  r e s p o n d e n t s  w i t h  a  p o s i t i v e  o r  n e g a t i v e  
r e s p o n s e  w e r e  c o m p a r e d ,  7 9 %  r e p o r t e d  b e i n g  s a t i s f i e d  w i t h  t h i s  s e r v i c e .  
T h e  q u a l i t y  a n d  a v a i l a b i l i t y  o f  c o m p u t i n g  e q u i p m e n t  i s  t h e  s o u r c e  o f  m u c h  d i s c u s s i o n  a m o n g  s t u d e n t s  a n d  f a c u l t y .  
R e c e n t  e x p a n s i o n  o f  c o m p u t i n g  c a p a b i l i t i e s ,  r e s u l t i n g  i n  r e l a t i v e l y  n e w  h a r d w a r e  a n d  s o f t w a r e ,  m a y  a t t r i b u t e  f o r  t h e  
h i g h  s a t i s f a c t i o n  l e v e l ,  7 7 % ,  w i t h  t h e  q u a l i t y  o f  c o m p u t i n g  e q u i p m e n t  o n  c a m p u s .  A l t h o u g h  d i f f e r e n c e s  d o  e x i s t  b y  
c o l l e g e ,  t h e s e  d i f f e r e n c e s  a r e  n o t  a s  d r a m a t i c  a s  t h o s e  f o u n d  e l s e w h e r e  i n  t h i s  s u r v e y .  
S u b j e c t s  w e r e  m u c h  m o r e  u n i f o r m l y  s a t i s f i e d  w i t h  t h e  q u a l i t y  o f  c o m p u t i n g  e q u i p m e n t  t h a n  t h e y  w e r e  w i t h  i t s  
a v a i l a b i l i t y .  F i f t y - n i n e  p e r c e n t  o f  s u b j e c t s  w e r e  s a t i s f i e d  ( i n c l u d i n g  1 1 %  v e r y  s a t i s f i e d )  w i t h  c o m p u t e r  a v a i l a b i l i t y .  
R e s p o n s e  p r o f i l e s  b y  c o l l e g e  r e v e a l  s o m e  s i m i l a r i t i e s  w i t h  t h e  p r o f i l e s  r e p o r t e d  f o r  o t h e r  i t e m s  r e l a t e d  t o  c o m p u t i n g  
s e r v i c e s  p r o v i d e d  b y  a c a d e m i c  u n i t s .  R e s p o n s e s  r a n g e d  f r o m  a  l o w  o f  4 7 %  s a t i s f i e d  w i t h  c o m p u t e r  a v a i l a b i l i t y  i n  
H u m a n i t i e s  a n d  F i n e  A r t s  t o  6 8 %  i n  E d u c a t i o n .  S e e  f i g .  2 . 5  
T h e  l e v e l  o f  s t u d e n t  s a t i s f a c t i o n  w i t h  t h e  u s e  o f  c o m p u t e r  f e e s  w a s  l o w e r  t h a n  o n  a n y  o t h e r  i s s u e  i n  t h i s  s u r v e y .  
A l m o s t  2 0 %  o f  a l l  r e s p o n d e n t s  r e p o r t e d  b e i n g  v e r y  d i s s a t i s f i e d  w i t h  h o w  c o m p u t e r  f e e s  a r e  b e i n g  u s e d ;  a n o t h e r  3 2 %  
w e r e  d i s s a t i s f i e d ,  b r i n g i n g  t h e  t o t a l  l e v e l  o f  d i s s a t i s f a c t i o n  t o  5 2 % .  B y  c o l l e g e ,  t h e  p o r t i o n  o f  r e s p o n d e n t s  w h o  w e r e  
d i s s a t i s f i e d  w i t h  t h e  w a y  c o m p u t e r  f e e s  w e r e  u s e d  r a n g e d  f r o m  j u s t  u n d e r  h a l f  ( 4 9 %  a n d  4 6 % )  i n  B u s i n e s s  a n d  
N a t u r a l  S c i e n c e s  t o  a  h i g h  o f  5 7 %  i n  H u m a n i t i e s  a n d  F i n e  A r t s .  S e e  f i g .  2 . 7 .  
W i d e  v a r i a t i o n s  e x i s t  b y  c o l l e g e  i n  p e r c e i v e d  c o m p e t i t i v e n e s s  i n  c o m p u t e r - r e l a t e d  s k i l l s ,  a n d  i n  t h e  i m p o r t a n c e  o f  
c o m p u t i n g  s k i l l s .  S e v e n t y - f o u r  p e r c e n t  o f  b u s i n e s s  m a j o r s  r e p o r t e d  s a t i s f a c t i o n  w i t h  t h e  c o m p e t i t i v e n e s s  o f  t h e i r  
c o m p u t i n g  s k i l l s ,  c o m p a r e d  w i t h  a  c a m p u s  a v e r a g e  o f  5 8 %  s a t i s f i e d .  A n  a l a r m i n g  2 8 %  o f  a l l  r e s p o n d e n t s  r e p o r t e d  
b e i n g  d i s s a t i s f i e d  w i t h  t h e i r  l e v e l  o f  c o m p u t i n g  s k i l l s .  O u t s i d e  o f  t h e  C o l l e g e  o f  B u s i n e s s ,  1 8 %  o f  r e s p o n d e n t s  
r e p o r t e d  t h a t  c o m p u t i n g  s k i l l  p r o f i c i e n c y  d i d  n o t  a p p l y  t o  t h e m .  S e e  f i g  2 . 8 .  
A l t h o u g h  t h e  q u a l i t y  o f  c o m p u t i n g  e q u i p m e n t  o n  c a m p u s  d o e s  n o t  a p p e a r  t o  b e  a  m a j o r  i s s u e  f o r  o u r  M a y ,  1 9 9 4 ,  
B A / B S  g r a d u a t e s ,  r e s p o n s e s  f r o m  t h e s e  e i g h t  i t e m s  s u g g e s t  t h a t  t h e r e  a r e  o p p o r t u n i t i e s  f o r  i m p r o v e m e n t  i n  t h e  q u a l i t y  
o f  i n s t r u c t i o n a l  s u p p o r t  a n d  t h e  a v a i l a b i l i t y  o f  e q u i p m e n t  b e i n g  p r o v i d e d  b y  s o m e  a c a d e m i c  u n i t s .  
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Table 2.2 College of Business Administration 
Section II: Computing and Information Technologies . 
Very Dis - Very Dis- Does Not 
Satisfied Satisfied satisfied satisfied ~ 
count t count t count t count t count t 
Quality of faculty assistance 
in computer - related 
coursework. 20 7 . Gt 139 52.7t 69 26 . H 27 10 . 2t 9 3 . H 
College / department computer 
labs . 46 17 . 4t 155 58. 7t 41 15 . 5t 9 3 . 4t 13 4 . 9t 
Central Computer Centers : 
Redeker, Towers, LIB 114, 
BUS 25 , ITC 24, SEC 123 . 31 11. St 167 63 . St 45 17 . H 9 3.H 11 4 . 2t 
Central Consulting Center 
(Help Line : ph . #5555; 
BUS room 27) . 22 8.H 114 43 . St 23 8 . St 2 . St 101 38.St 
Quality of computing equipment 
available to me on campus . 53 20.0t 163 61. St 43 16.2\ 5 l. 9t 1 . 4t 
Availability of computing 
equipment on campus . 25 9.4t 124 46 . 6t 90 33.St 26 9 . St l . H 
Use of student computer fees . 13 S . Ot 117 44 . St 87 33 . 3t 42 16 . H 2 .St 
Competitiveness of the computing 
skills I received at UNI . 27 10 . 2t 170 64 . 4t so 18.9t 8 3 . 0t 9 3.H 
Table 2.3 College of Education 
Section II: Computing and Information Technologies. 
Very Dis- Very Dis - Does Not 
Satisfied Satisfied Satisfied Satisfied ~ 
count t count t count t count t count t 
Quality of faculty assistance 
in computer-related 
coursework . 14 8.St 92 56 . H 37 22 . Gt 8 4.9t 13 7.9t 
College / department 
computer labs . 21 12 . 9t 103 63 . 2t 26 16 . 0t 2 l.2t 11 6 . 7t 
Central Computer Centers : 
Redeker, Towers, LIB 114, 
BUS 25, ITC 24, SEC 123. 18 11. Ot 99 60.7t 21 12.9t 2 l.2t 23 14 . H 
Central Consulting Center 
(Help Line : ph. #5555 ; 
BUS room 27) . 9 5 . St 56 34.4t 15 9.2t 2 l. 2t 81 49. 7t 
Quality of computing equipment 
available to me on campus . 36 22 . 0t 101 61. 6t 19 11 . Gt 2 l.2t 6 3 . ?t 
Availability of computing 
equipment on campus. 26 15.8t 94 57 . 0t 33 20.0t 6 3.6t 6 3 . 6t 
Use of student computer fees . 5 3.0t 67 40 . 9t 52 31. 7t 37 22 .Gt 3 l . St 
Competitiveness of the computing 
skills I recei ve.d at UNI . 5 3 . H 86 53.H 38 23 . 6t 9 5 .Gt 23 14 . H 
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T a b l e  2 . 4  C o l l e g e  o f  H u m a n i t i e s  a n d  F i n e  A r t s  
S e c t i o n  I I :  
C o m p u t i n g  a n d  I n f o r m a t i o n  T e c h n o l o g i e s .  
V e r y  D i s -
V e r y  D i s -
D o e s  N o t  
S a t i s f i e d  S a t i s f i e d  
S a t i s f i e d  S a t i s f i e d  
~ 
c o u n t  
\ - c o u n t  
\ - c o u n t  \ -
c o u n t  \ - c o u n t  %  
Q u a l i t y  o f  f a c u l t y  a s s i s t a n c e  
i n  c o m p u t e r - r e l a t e d  
c o u r s e w o r k .  
9  5 . 8 %  
5 7  3 7 . 0 %  5 1  
3 3 . 1 \ - 1 0  6 .  5 %  2 7  
1 7 .  5 % -
C o l l e g e / d e p a r t m e n t  
c o m p u t e r  l a b s .  8  5 . 2 %  6 1  
3 9 . 6 \ -
3 8  
2 4 . 7 %  
2 3  
1 4 . 9 %  2 4  1 5 .  6 % -
C e n t r a l  C o m p u t e r  C e n t e r s :  
R e d e k e r ,  T o w e r s ,  L I B  1 1 4 ,  
B U S  2 5 ,  I T C  2 4 ,  
S E C  1 2 3 .  1 8  
1 1 .  7 \ -
8 2  5 3 . 2 %  3 3  
2 1 . 4 \ -
5  
3 .  2 %  1 6  1 0  . 4 %  
C e n t r a l  C o n s u l t i n g  C e n t e r  
( H e l p  L i n e :  p h . # 5 5 5 5 ;  
B U S  r o o m  2 7 ) .  
1 1  
7 .  2 \ -
6 1  
3 9 . 9 \ - 1 5  
9 .  8 \ -
6  
3 .  9 %  6 0  3 9 .  2 % -
Q u a l i t y  o f  c o m p u t i n g  e q u i p m e n t  
a v a i l a b l e  t o  m e  o n  c a m p u s .  2 3  1 5 .  1 \ - 8 1  
5 3 .  3 \ -
3 3  
2 1 .  7 \ - 8  5  .  3 %  
7  4  . 6 %  
A v a i l a b i l i t y  o f  c o m p u t i n g  
e q u i p m e n t  o n  c a m p u s .  
1 2  
7 .  8 \ -
6 0  
3 9 .  0 %  6 0  3 9 .  0 %  1 5  
9 .  7 \ -
7  
4 .  5 %  
U s e  o f  s t u d e n t  c o m p u t e r  f e e s .  8  
5 .  2 \ -
4 3  
2 8 . 1 \ -
6 0  
3 9 .  2 %  2 9  
1 9 .  0 %  1 3  8 . 5 %  
C o m p e t i t i v e n e s s  o f  t h e  c o m p u t i n g  
s k i l l s  I  r e c e i v e d  a t  U N I .  
8  
5  . 2 %  
5 9  
3 8 . 6 \ -
3 5  
2 2 .  9 %  1 4  
9 .  2 \ - 3 7  2 4  . 2 % -
T a b l e  2 . 5  C o l l e g e  o f  N a t u r a l  S c i e n c e s  
S e c t i o n  I I :  
C o m p u t i n g  a n d  I n f o r m a t i o n  T e c h n o l o g i e s .  
V e r y  D i s -
V e r y  D i s -
D o e s  N o t  
S a t i s f i e d  
S a t i s f i e d  S a t i s f i e d  
S a t i s f i e d  
~ 
c o u n t  
' I ;  
c o u n t  
\ -
c o u n t  \ -
c o u n t  \ -
c o u n t  %  
Q u a l i t y  o f  f a c u l t y  a s s i s t a n c e  
i n  c o m p u t e r - r e l a t e d  
c o u r s e w o r k .  
1 4  
1 2 . 6 \ -
6 0  
5 4  .  1 \ - 2 1  1 8 . 9 %  9  
8  . 1 \ -
7  6  . 3 %  
C o l l e g e / d e p a r t m e n t  
c o m p u t e r  l a b s .  1 5  
1 3 .  8 %  6 5  
5 9 . 6 %  1 8  
1 6 . 5 \ -
6  
5 . 5 %  5  
4 .  6 \ -
C e n t r a l  C o m p u t e r  C e n t e r s :  
R e d e k e r ,  T o w e r s ,  L I B  1 1 4 ,  
B U S  2 5 ,  I T C  2 4 ,  
S E C  1 2 3 .  
1 7  
1 5  . 3 %  5 6  
5 0 . 5 \ - 2 4  
2 1 . 6 \ -
5  
4 . 5 %  
9  
8 . H  
C e n t r a l  C o n s u l t i n g  C e n t e r  
( H e l p  L i n e :  p h .  
# 5 5 5 5 ;  
B U S  r o o m  2 7 ) .  
1 1  9 . 9 %  4 2  3 7 . 8 %  1 2  
1 0 . 8 %  4  
3 .  6 \ - 4 2  3 7 . 8 %  
Q u a l i t y  o f  c o m p u t i n g  e q u i p m e n t  
a v a i l a b l e  t o  m e  o n  c a m p u s .  
2 1  
1 8 . 9 \ -
5 8  
5 2 . 3 \ - 2 5  
2 2 . 5 \ -
3  
2 .  7 \ - 4  
3 .  6 %  
A v a i l a b i l i t y  o f  c o m p u t i n g  
e q u i p m e n t  o n  c a m p u s .  1 5  
1 3 . 5 \ -
5 5  4 9 . 5 %  2 9  
2 6 .  1 \ - 7  
6 .  3 % - 5  4 .  5 % -
U s e  o f  s t u d e n t  c o m p u t e r  f e e s .  1 0  
9  . 1 \ - 4 6  
4 1 . 8 %  2 8  
2 5 . 5 \ - 2 2  2 0 . 0 %  4  
3 .  6 \ -
C o m p e t i t i v e n e s s  o f  t h e  c o m p u t i n g  
s k i l l s  I  r e c e i v e d  a t  U N I .  
1 6  1 4  .  4 \ - 4 9  
4 4 . 1 \ -
2 9  
2 6 . 1 \ -
5  4 .  5 %  
1 2  1 0 .  8 % -
2 0  
Table 2.6 College of Social and Behavioral Sciences 
Section II: Computing and Information Technologies. 
Very Dis- Very Dis- Does Not 
Satisfied Satisfied Satisfied Satisfied ~ 
count 'Ir count 'Ir count 'Ir count 'Ir count 'Ir 
Quality of faculty assistance 
in computer-related 
coursework. 11 7 . l'lr 67 43. 2 '1r 46 29. 7'1r 7 4. 5'1r 24 15. 5'1r 
College/department 
computer labs. 14 9. l'lr 67 43. 5'1r 31 20.l'lr 8 5. 2'1r 34 22.l'lr 
Central Computer Centers: 
Redeker, Towers, LIB 114, 
BUS 25, ITC 24, SEC 123. 15 9. 9'1r 90 59. 6'1r 21 13. 9'1r 8 5.3'1r 17 11.3'1r 
Central Consulting Center 
(Help Line: ph. #5555; 
BUS room 27). 18 ll .6'1r 42 27.l'lr 15 9. 7'1r 8 5. 2'1r 72 46. 5'1r 
Quality of computing equipment 
available to me on campus. 25 16.l'lr 95 61. 3'lr 23 14. 8'1r 9 5. 8'1r 3 1. 9'1r 
Availability of computing 
equipment on campus. 15 9 . 7'lr 78 50. 3'1r 44 28 .4 '1r 14 9. O'lr 4 2. 6'1r 
Use of student computer fees. 10 6. 5'1r 55 35. 5'1r 47 30. 3'1r 35 22. 6'1r 8 5.2'1r 
Competitiveness of the computing 
skills I received at UNI. 7 4. 6'1r 63 41.4'1r 35 23. O'lr 12 7. 9'1r 35 23. O'lr 
Table 2.7 Continuing Education 
Section II: Computing and Information Technologies. 
Very Dis- Very Dis- Does Not 
Satisfied Satisfied satisfied satisfied ~ 
count 'Ir count 'Ir count 'Ir count 'Ir count 'Ir 
Quality of faculty assistance 
in computer-related 
coursework. 2 5. 3'1r 14 36. 8'1r 12 31.6% 3 7. 9'1r 7 18. 4'1r 
College/department computer 
labs. 5 13. 5'1r 19 51.4'1r 7 18. 9'1r 6 16. 2'1r 
Central Computer Centers: 
Redeker, Towers, LIB 114, 
BUS 25, ITC 24, SEC 123. 4 10. 5'1r 14 36. 8'1r 11 28. 9'1r 1 2. 6'1r 8 21.l'lr 
Central Consulting Center 
(Help Line: ph. #5555; 
BUS room 27) . 5 13 .9'1r 9 25. O'lr 5 13 .9 '1r 17 47. 2'1r 
Quality of computing equipment 
available to me on campus. 8 21. l'lr 18 47.4\ 6 15.8\ 1 2.6\ 5 13. 2\ 
Availability of computing 
equipment on campus. 7 18.4\ 15 39.5\ · 10 26. 3'1r 3 7.9\ 3 7.9\ 
Use of student computer fees. 2 5. 6'1r 12 33.3\ 10 27. 8'1r 9 25. O'lr 3 8.3'1r 
Competitiveness of the computing 
skills I received at UNI. 2 5.6\ 14 38.9\ 11 30.6\ 2 5. 6'1r 7 19.4\ 
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Section Ill: 
Academic Advising Issues 

Findings: Section Ill. Academic Advising Issues. 
Seven items were included in the questionnaire regarding subject attitudes toward academic advising services 
provided fonnally and informally at the department, college, and campus levels. Separate questions were asked about 
the quality of advice provided by designated faculty advisors and advice received from other faculty. Separate items 
were included for each of the centralized advising centers located in the colleges of Education and Business; this 
complicates the interpretation of responses to many of the items in this section. Overall responses are reported in 
Table 3.1. College comparisons are reported in Tables 3.2-3.7 and Figures 3.1-3.7. 
When asked about the quality of academic advising provided by designated faculty advisors, 36% reported being 
dissatisfied or very dissatisfied with the quality of the advising they received. Whereas satisfied respondents 
comprised 71 % in Education and 79% in Continuing Ed. (41 % very satisfied!), dissatisfaction levels approached or 
exceeded 40% in all other colleges. Among subjects in Business and Social and Behavioral Sciences, 17% and 16% 
were very dissatisfied. (Fifty-two of the 76 subjects who responded 'does not apply' graduated from Business; these 
subjects constituted 19% of the respondents of that college. Among respondents with an opinion, 48% were 
dissatisfied, including 22% very dissatisfied, with the quality of advising received from their designated faculty 
advisor within the College of Business). See fig 3.1. 
Availability of faculty advisors was also a source of dissatisfaction among 30% of all respondents. By college, 
differences mirrored those for the quality of advising provided by designated advisors: Continuing Education (86% 
satisfied) and Education (70% satisfied) reported the highest satisfaction levels, and Business reported the lowest 
(52% positive responses). When the response set for business graduates was adjusted for the extremely high number 
of 'does not apply' responses, the adjusted percent responding positively was 62%, equivalent to the unadjusted 
campus average. See fig. 3.2. 
Infonnal academic advising appears to provide students with a much more satisfactory experience than does contact 
with designated advisors. Responses indicate that 74% of our subjects received satisfactory information from faculty 
other than their designated advisors. The universal appeal of such informal sources was not confirmed, as 17% were 
dissatisfied with the advice received through such contacts. 
Centralized efforts to provide academic advising services are provided by the colleges of Education and Business 
within Academic Affairs, and by Academic Advising Services within Educational and Student Services. Almost half 
(48%) of all respondents offered an opinion of the quality of advising received from Education's center, 43% offered 
an opinion about the center on the College of Business, and 46% offered their opinions about the advising program 
for undecided majors in the Academic Advising Center. It is clear from these responses that, regardless of degree 
path, individual students may seek academic advising assistance from a variety of sources, with varying degrees of 
satisfaction, while enrolled at UNI. Because of high numbers of non-respondents and 'does not apply' responses, 
numbers were interpreted two ways: non-respondents are represented as percents of all responses (as listed in talves 
3.1-3.7) and as percents of respondents who had an opinion about the service center (see figures 3.4-3.7). 
Among the 432 respondents who provided an opinion about the quality of assistance provided by the College of 
Education Advising Center, 37% graduated in the College of Education; the number graduating in other disciplines 
with a teaching emphasis has not been determined. Overall, 74% of subjects with an opinion were satisfied, and 26% 
were dissatisfied, with the quality of advising they received from this center. Within the College of Education, 79% 
were satisfied, and 20% were dissatisfied. Outside the College of Education, the lowest levels of satisfaction were 
reported among graduates from the College of Humanities and Fine Arts where 43% were dissatisfied (28% 
,'dissatisfied', 15% 'very dissatisfied') with this advising center. See fig 3.4. 
Only one respondents from the College of Business did not answer the item about the quality of advising received 
from the college's central advising center. Among all respondents from the College of Business, 14% were 'very 
satisfied' and 53% were 'satisfied'. Thirty-five graduates, or 13%, reported that the services of this center did not 
apply to them. 
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T h r e e  h u n d r e d  e i g h t y - t h r e e  s u b j e c t s ,  o r  4 3 %  o f  a l l  s u r v e y  r e s p o n d e n t s ,  o f f e r e d  a n  o p i n i o n  a b o u t  t h e  q u a l i t y  o f  
a d v i s i n g  r e c e i v e d  f r o m  t h e  C o l l e g e  o f  B u s i n e s s  a d v i s i n g  c e n t e r .  O v e r a l l ,  7 7 %  o f  t h o s e  w h o  o f f e r e d  a n  o p i n i o n  w e r e  
s a t i s f i e d  a n d  2 3 %  w e r e  d i s s a t i s f i e d .  W i t h i n  t h e  C o l l e g e  o f  B u s i n e s s ,  1 6 %  w e r e  ' v e r y  s a t i s f i e d '  a n d  6 1 %  w e r e  
' s a t i s f i e d ' .  A m o n g  g r a d u a t e s  f r o m  o t h e r  c o l l e g e s ,  3 4 %  f r o m  N a t u r a l  S c i e n c e s  a n d  3 5 %  f r o m  H u m a n i t i e s  a n d  F i n e  
A r t s  w e r e  d i s s a t i s f i e d  w i t h  t h e  q u a l i t y  o f  a s s i s t a n c e  t h e y  r e c e i v e d  f r o m  t h e  C o l l e g e  o f  B u s i n e s s  a d v i s i n g  c e n t e r .  
A n o t h e r  2 6 %  o f  N a t u r a l  S c i e n c e  s u b j e c t s  a n d  2 4 %  o f  C o n t i n u i n g  E d u c a t i o n  r e s p o n d e n t s  r e p o r t e d  b e i n g  ' v e r y  
s a t i s f i e d '  w i t h  t h e  q u a l i t y  o f  a d v i s i n g  r e c e i v e d  f r o m  t h i s  o f f i c e .  S e e  f i g .  3 . 5 .  
R e s p o n s e s  f r o m  4 0 9  s u b j e c t s  p r o v i d e d  i n s i g h t s  i n t o  t h e  q u a l i t y  o f  a d v i c e  r e c e i v e d  b y  a d v i s o r s  a s s i g n e d  t o  u n d e c i d e d  
m a j o r s  b y  A c a d e m i c  A d v i s i n g  S e r v i c e s .  O f  t h e s e ,  7 2 %  w e r e  s a t i s f i e d  w i t h  t h e  q u a l i t y  o f  a d v i s i n g  t h e y  r e c e i v e d .  
B y  c o l l e g e  o f  g r a d u a t i o n ,  t h e  h i g h e s t  l e v e l s  o f  d i s s a t i s f a c t i o n  w e r e  r e p o r t e d  f r o m  H u m a n i t i e s  a n d  F i n e  A r t s  a n d  
C o n t i n u i n g  E d u c a t i o n  w h e r e  3 5 %  o f  s u b j e c t s  w i t h  a n  o p i n i o n  w e r e  d i s s a t i s f i e d .  S e e  f i g .  3 . 6 .  
O v e r  5 0 0  s u b j e c t s  r e p o r t e d  t h e i r  o p i n i o n s  o f  o t h e r  s e r v i c e s  r e c e i v e d  f r o m  A c a d e m i c  A d v i s i n g  S e r v i c e s .  C a m p u s -
w i d e ,  s a t i s f a c t i o n  w i t h  t h e  q u a l i t y  o f  t h e s e  s e r v i c e s  w a s  8 0 % ;  o n e  i n  f i v e  u s e r s  r e p o r t e d  b e i n g  d i s s a t i s f i e d  w i t h  t h e  
q u a l i t y  o f  a s s i s t a n c e  t h e y  r e c e i v e d .  T h e  h i g h e s t  l e v e l s  o f  d i s s a t i s f a c t i o n  w e r e  r e c o r d e d  a m o n g  r e s p o n d e n t s  i n  t h e  
c o l l e g e s  o f  H u m a n i t i e s  a n d  F i n e  A r t s  a n d  S o c i a l  a n d  B e h a v i o r a l  S c i e n c e s ,  o f  w h o m  2 5 %  o f  1 7 9  r e s p o n d e n t s  r e p o r t e d  
b e i n g  d i s s a t i s f i e d .  S e e  f i g .  3 . 7 .  
T h e  q u a l i t y  o f  a c a d e m i c  a d v i s i n g  a p p e a r s  t o  v a r y  w i d e l y  a c r o s s  c a m p u s ,  a n d  d i s s a t i s f a c t i o n  l e v e l s  o f  . 2 0  t o  . 4 0  
s u g g e s t  t h e  n e e d  f o r  i m p r o v e m e n t .  T h e  a v a i l a b i l i t y  o f  f a c u l t y  a d v i s o r s  a l s o  a p p e a r s  t o  w a r r a n t  a t t e n t i o n .  E v e n  
w i t h i n  s o m e  c e n t r a l i z e d  s e r v i c e  c e n t e r s ,  t h e  a b i l i t y  t o  p r o v i d e  q u a l i t y  a s s i s t a n c e  f o r  s t u d e n t s  i n  s o m e  d i s c i p l i n e s  c o u l d  
b e  i m p r o v e d .  T h e r e  i s  e v i d e n c e  t h a t  t h e  n e e d s  a n d  e x p e c t a t i o n s  o f  s o m e  s t u d e n t s  a r e  n o t  b e i n g  e f f e c t i v e l y  a d d r e s s e d .  
~ e e , l l e g e s . . . .  P h i l o s o p h i c a l  d i f f e r e n c e s  a m o n g  t h e  v a r i o u s  c o l l e g e s  i n  t h e i r  a p p r o a c h e s  t o  a c a d e m i c  a d v i s i n g  m a y  b e  d u e  
f o r  r e v i e w .  
T h e r e  i s  e v i d e n c e  t h a t  s t u d e n t s  d o  a p p r e c i a t e  t h e  e f f o r t s  o f  s o m e  f a c u l t y ;  t h e  n u m b e r  o f  s t u d e n t s  r e p o r t i n g  b e i n g  
v e r y  s a t i s f i e d  i s  r o u g h l y  e q u i v a l e n t  t o  t h e  n u m b e r  r e p o r t i n g  b e i n g  d i s s a t i s f i e d .  P o s i t i v e  i n f o r m a l  s t u d e n t - f a c u l t y  
i n t e r a c t i o n  a l s o  a p p e a r s  t o  b e  a  c o m m o n  p h e n o m e n o n .  T h e  a p p r o p r i a t e n e s s  o f  s p e c i f i c  a p p r o a c h e s  t o  i m p r o v e m e n t  
s h o u l d  b e  r e v i e w e d  i n  t h i s  l i g h t .  I n d i v i d u a l  d e p a r t m e n t  t o t a l s  h a v e  b e e n  f o r w a r d e d  t o  d e p a r t m e n t  h e a d s  a n d  t o  
A c a d e m i c  A d v i s i n g  S e r v i c e s  t o  f a c i l i t a t e  t h e  d e v e l o p m e n t  o f  c o l l a b o r a t i v e  s t r a t e g i e s  t o  i m p r o v e  s e r v i c e  q u a l i t y .  
3 3  
Table 3.1 Overall Responses 
Section III: Academic Advising Issues. 
- ···- --- ------------~---·------
- -- ~- - Very - - ---- - Dis-· Very Dis- Does Not 
Satisfied Satisfied satisfied satisfied ~ 
count \ count \ count \- count \- count \-
Quality of academic advising 
provided by my designated 
faculty advisor. 123 13 .9\- 367 41. 5\- 204 23 .1\- 115 13 .0\- 76 8. 6\-
Availability of my faculty 
advisor. 152 17.2\- 397 44.8\- 172 19.4\- 90 10.2\- 75 8. 5\-
Quality of advising provided 
by faculty other than my 
designated advisor. 172 19.6% 477 54.4\- 117 13.3\- 34 3. 9\- 77 8. 8\-
Quality of assistance received 
from the College of Education 
advising center. 71 8. 0\- 247 28.0\- 76 8. 6\- 38 4. 3\- 450 51. 0\-
Quality of assistance received 
from the College of Business 
advising center. 56 6. 4\- 238 27.0\- 71 8 .1\- 18 2. 0\- 498 56.5\-
Assistance received from my 
assigned advisor in Academic 
Advising Services when I was 
undecided about my major. 71 8 .1\- 223 25. 4\- 71 8 .1\- 44 5. 0\- 470 53.5\-
Quality of other advising 
received from Academic 
Advising Services . 69 7. 9\- 336 38.5\- 68 7.8% 31 3. 6\- 368 42.2\-
Table 3.2 College of Business Administration 
Section III: Academic Advising Issues. 
Very Dis- Very Dis- Does Not 
Satisfied Satisfied satisfied satisfied ~ 
count \- count \- count \- count \ count \-
Quality of academic advising 
provided by my designated 
faculty advisor. 21 7.9\- 90 34.0\- 56 21.1\- 47 17.7\- 51 19.2\-
Availability of my faculty 
advisor. 28 10.6\- 108 40.8\- 52 19.6\- 32 12 .1\- 45 17.0\-
Quality of advising provided 
by faculty other than my 
designated advisor. 59 22.5\- 136 51. 9\- 31 11. 8\- 10 3. 8\- 26 9. 9\-
Quality of assistance received 
from the College of Education 
advising center. 14 5. 3\- 51 19.3\- 12 4. 5\- 8 3. 0\- 179 67.8% 
Quality of assistance received 
from the College of Business 
advising center. 37 14.0% 141 53. 2\- 43 16.2\- 9 3. 4\- 35 13 .2\-
Assistance received from my 
assigned advisor in Academic 
Advising Services when I was 
undecided about my major . 9 3. 4\- 62 23.5\- 12 4.5% 12 4. 5\- 169 64.0\-
Quality of other advising 
received from Academic 
Advising Services. 19 7. 3\- 101 38. 7\- 16 6 .1\- 6 2. 3\- 119 45.6\-
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T a b l e  3 . 3  C o l l e g e  o f  E d u c a t i o n  
S e c t i o n  I I I :  
A c a d e m i c  A d v i s i n g  I s s u e s .  
V e r y  
D i s - V e r y  D i s - D o e s  N o t  
S a t i s f i e d  S a t i s f i e d  S a t i s f i e d  
S a t i s f i e d  
f i l 2 £ . ± Y  
c o u n t  \  c o u n t  \  
c o u n t  \  c o u n t  \  c o u n t  \  
Q u a l i t y  o f  a c a d e m i c  a d v i s i n g  
p r o v i d e d  b y  m y  d e s i g n a t e d  
f a c u l t y  a d v i s o r .  3 0  1 8 . 4 \  8 7  5 3  . 4 \  2 7  
1 6 . 6 \  
9  
5 . 5 \  
1 0  6 . H  
A v a i l a b i l i t y  o f  m y  f a c u l t y  
a d v i s o r .  2 4  1 4 . 5 \  
9 0  
5 4 . 5 \  2 7  
1 6 . 4 \  
9  5 .  5 % - 1 5  9 . H  
Q u a l i t y  o f  a d v i s i n g  p r o v i d e d  
b y  f a c u l t y  o t h e r  t h a n  m y  
d e s i g n a t e d  a d v i s o r .  
2 3  
1 3 .  9 \  
1 0 8  
6 5 . 5 \  1 9  
1 1 .  5 \  
3  
1 .  8 % - 1 2  7 .  3 % -
Q u a l i t y  o f  a s s i s t a n c e  r e c e i v e d  
f r o m  t h e  C o l l e g e  o f  E d u c a t i o n  
a d v i s i n g  c e n t e r .  3 4  
2 0  . 6 \  9 3  5 6  . 4 \  
2 1  
1 2 . 7 \  
1 1  
6 . 7 \  
6  3  . 6 \  
Q u a l i t y  o f  a s s i s t a n c e  r e c e i v e d  
f r o m  t h e  C o l l e g e  o f  B u s i n e s s  
a d v i s i n g  c e n t e r .  
3  
1 .  8 \  
3 4  2 0  . 6 \  8  4 . 8 \  1 2 0  
7 2 .  7 \  
A s s i s t a n c e  r e c e i v e d  f r o m  m y  
a s s i g n e d  a d v i s o r  i n  A c a d e m i c  
A d v i s i n g  S e r v i c e s  w h e n  I  w a s  
u n d e c i d e d  a b o u t  m y  m a j o r .  
7  
4  . 3 \  5 5  3 3 . 5 % - 1 6  
9 . 8 \  4  2  . 4 % - 8 2  5 0 . 0 % -
Q u a l i t y  o f  o t h e r  a d v i s i n g  
r e c e i v e d  f r o m  A c a d e m i c  
A d v i s i n g  S e r v i c e s .  
1 1  
6 . 8 \  
7 3  4 5 . 3 % - 9  
5 . 6 \  7  4  . 3 \  6 1  3 7 . 9 % -
T a b l e  3 . 4  C o l l e g e  o f  H u m a n i t i e s  a n d  F i n e  A r t s  
S e c t i o n  I I I :  
A c a d e m i c  A d v i s i n g  I s s u e s .  
V e r y  
D i s -
V e r y  D i s - D o e s  N o t  
S a t i s f i e d  
S a t i s f i e d  
S a t i s f i e d  S a t i s f i e d  
f i l 2 £ . ± Y  
c o u n t  \  c o u n t  
% -
c o u n t  \  c o u n t  \  c o u n t  \  
Q u a ~ i t y  o f  a c a d e m i c  a d v i s i n g  
p r o v i d e d  b y  m y  d e s i g n a t e d  
f a c u l t y  a d v i s o r .  
2 4  1 5  . 6 \  
5 9  
3 8  . 3 \  4 9  3 1 .  8 % - 1 8  
1 1 . 7 \  
4  2 .  6 % -
A v a i l a b i l i t y  o f  m y  f a c u l t y  
a d v i s o r .  
3 3  
2 1 . 4 \  
6 6  
4 2 . 9 % - 3 2  
2 0 . 8 \  
2 1  1 3  . 6 \  2  
1 . 3 \  
Q u a l i t y  o f  a d v i s i n g  p r o v i d e d  
b y  f a c u l t y  o t h e r  t h a n  m y  
d e s i g n a t e d  a d v i s o r .  2 4  1 5 . 8 \  
8 4  
5 5 . 3 \  2 6  1 7 . H  9  
5 . 9 \  
9  5  . 9 %  
Q u a l i t y  o f  a s s i s t a n c e  r e c e i v e d  
f r o m  t h e  C o l l e g e  o f  E d u c a t i o n  
a d v i s i n g  c e n t e r .  
4  2  . 6 \  3 0  
1 9 . 5 \  1 7  
1 1 . 0 % - 9  5 .  8 % -
9 4  6 1 .  0 % -
Q u a l i t y  o f  a s s i s t a n c e  r e c e i v e d  
f r o m  t h e  C o l l e g e  o f  B u s i n e s s  
a d v i s i n g  c e n t e r .  
3  
2 .  0 % - 1 6  1 0 . 5 % -
7  4 . 6 \  
3  
2 . 0 \  
1 2 4  
8 1 .  0 \  
A s s i s t a n c e  r e c e i v e d  f r o m  m y  
a s s i g n e d  a d v i s o r  i n  A c a d e m i c  
A d v i s i n g  S e r v i c e s  w h e n  I  w a s  
u n d e c i d e d  a b o u t  m y  m a j o r .  
1 5  
9 . 9 \  
3 6  2 3 .  7 " '  1 6  1 0 . 5 % -
1 2  
7 .  9 \  
7 3  
4 8 . 0 \  
Q u a l i t y  o f  o t h e r  a d v i s i n g  
r e c e i v e d  f r o m  A c a d e m i c  
A d v i s i n g  S e r v i c e s .  
9  
5 . 9 \  5 7  3 7 . 5 \  
1 3  
8  . 6 \  
9  
5 .  9 % - 6 4  4 2 . H  
3 5  
Table 3.5 College of Natural Sciences 
Section III: Academic Advising Issues. 
Very Dis - Very Di s - Does Not 
Satisfied Satisfied Satisfied Satisfied ~ 
count t count t count t count t count t 
Quality of a c ademic advising 
provided by my designated 
fa c ulty advisor . 18 16 . 2% 46 41.4% 30 27 . 0% 14 12 . 6% 3 2. 7t 
Availability of my faculty 
advisor . 21 18 . 9% 52 46 . 8% 24 21.6% 12 10 . 8% 2 1. 8% 
Quality of advising provided 
by faculty other than my 
designated advisor. 27 24 . 8% 57 52 . 3% 9 8 . 3% 5 4 .6% 11 10 . H 
Quality of assistance received 
from the College of 
Education advising center . 7 6 . 4% 25 22 . 7t 9 8 .2% 4 3 .6% 65 59 . H 
Quality of assistance received 
from the College of 
Business advising center . 7 6 . 4% 13 11. 9% 3 2 . 8\" 4 3.7% 82 75 . 2% 
Assistance received from my 
assigned advisor in 
Academic Advising Services 
when I was undecided 
about my major . 14 13.0% 19 17 . 6% 8 7 . 4% 3 2.8% 64 59 . 3% 
Quality of other advising 
received from Academic 
Advising Services . 10 9 .2% 34 31 . 2% 9 8 . 3% 1 . 9% 55 SO . St 
Table 3.6 College of Social and Behavioral Sciences 
Section III: Academic Advising Issues. 
Very Dis- Very Dis - Does Not 
Satisfied Satisfied Satisfied Satisfied ~ 
count t count t count t count t count t 
Quality of academic advising 
provided by my designated 
faculty advisor . 15 9 . 7% 71 45 . 8\" 37 23.9% 25 16.1% 7 4.5% 
Availability of my faculty 
advisor . 29 18 . 7t 67 43.2% 34 21. 9% 15 9. 7t 10 6 . 5% 
Quality of advising provided 
by faculty other than my 
designated advisor. 31 20.H 75 48.7% 26 16.9% 7 4 . 5% 15 9. 7t 
Quality of assistance received 
from the College of Education 
advising center. 7 4.6% 35 22 . 9% 14 9 . 2% 5 3 . 3% 92 60 . H 
Quality of assistance received 
from the College of Business 
advising center . 1 . 7% 22 14 . 4% 6 3 . 9% 2 1.3% 122 79. 7% 
Assistance received from my 
assigned advisor in Academic 
Advising Services when I was 
undecided about my major . 15 9.7% 43 27 . 7% 13 8 . 4% 9 5 . 8% 75 48 . 4% 
Quality of other advising 
received from Academic 
Advising Services . 12 7 . 8% 56 36 .6% 16 10 . 5% 7 4 . 6% 62 40 . 5% 
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T a b l e  3 . 7  C o n t i n u i n g  E d u c a t i o n  
S e c t i o n  I I I :  
A c a d e m i c  A d v i s i n g  I s s u e s .  
V e r y  D i s -
V e r y  D i s - D o e s  N o t  
S a t i s f i e d  S a t i s f i e d  
s a t i s f i e d  
s a t i s f i e d  
~ 
c o u n t  
%  
c o u n t  %  c o u n t  %  
c o u n t  %  c o u n t  
%  
Q u a l i t y  o f  a c a d e m i c  a d v i s i n g  
p r o v i d e d  b y  m y  d e s i g n a t e d  
f a c u l t y  a d v i s o r .  1 5  4 0 . 5 %  1 4  
3 7 . 8 %  
5  
1 3 .  5 %  2  5  . 4 %  1  2 .  7 ' t  
A v a i l a b i l i t y  o f  m y  f a c u l t y  
a d v i s o r .  1 7  4 7 . 2 %  
1 4  3 8 . 9 %  3  
8  . 3 %  1  2 . 8 %  
1  
2 . 8 %  
Q u a l i t y  o f  a d v i s i n g  p r o v i d e d  
b y  f a c u l t y  o t h e r  t h a n  m y  
d e s i g n a t e d  a d v i s o r .  
B  
2 2 . 9 %  1 7  4 8  . 6 %  6  1 7 .  H  4  
1 1 . 4 %  
Q u a l i t y  o f  a s s i s t a n c e  r e c e i v e d  
f r o m  t h e  C o l l e g e  o f  E d u c a t i o n  
a d v i s i n g  c e n t e r .  
5  1 3  . 9 %  1 3  3 6 . 1 %  3  8 . 3 %  
1  2 . 8 %  1 4  3 8 . 9 %  
Q u a l i t y  o f  a s s i s t a n c e  r e c e i v e d  
f r o m  t h e  C o l l e g e  o f  B u s i n e s s  
a d v i s i n g  c e n t e r .  
5  1 3 .  9 %  1 2  3 3 . 3 %  4  1 1 . H  
1 5  4 1 .  7 ' t  
A s s i s t a n c e  r e c e i v e d  f r o m  m y  
a s s i g n e d  a d v i s o r  i n  A c a d e m i c  
A d v i s i n g  S e r v i c e s  w h e n  I  w a s  
u n d e c i d e d  a b o u t  m y  m a j o r .  
1 1  3 0  . 6 %  B  2 2 . 2 %  6  
1 6 . 7 %  4  1 1 . 1 %  7  1 9  . 4 %  
Q u a l i t y  o f  o t h e r  a d v i s i n g  
r e c e i v e d  f r o m  A c a d e m i c  
A d v i s i n g  S e r v i c e s .  
8  2 2 . 2 %  1 5  4 1 .  7 ' t  5  
1 3 . 9 %  1  2 . 8 %  7  1 9 . 4 %  
3 7  
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Section IV: 
Social Climate 
Section V: 
Employment While Enrolled 
Section VI: 
Plans After Graduation 

Findings Section IV. Social Climate. 
Student satisfaction with the quality of the social climate at UNI was examined by two items about residential living, 
two items about drug abuse and three questions about tolerance for diversity . 
Responses to two items about the quality of UN l's residential living climate are reported in Table 4. l(a). Residence 
hall living was reported to be satisfactory by 80% of the 676 subjects who offered an opinion. Among the 685 
subjects with an opinion about the quality of residence hall food services, 76% were satisfied. 
Table 4.l(a) Overall Responses 
Section IV (a): Residential Living Climate at UNI. 
Very Dis- Very Dis- Does Not 
Satisfied Satisfied satisfied satisfied AQQ!y 
count % count % count % count % count % 
Residence Hall Living. 101 11.5% 438 49.7% 106 12.0% 31 3.5% 206 23.4% 
Residence Hall Food Services. 104 11.8% 416 47.3% 126 14.3% 39 4.4% 195 22.2% 
The overall social climate at UNI, Table 4. l(b), was examined by looking at two indicators of the level of chemical 
abuse and three items directed at issues related to interpersonal tolerance. Response options for these items ranged 
from 1 ='Strongly Agree' to 4='Strongly Disagree' , plus 'does not apply ' . 
Table 4.l(b) Overall Responses 
Section IV (b): Social Climate at UNI. 
Strongly Strongly Does Not 
Agree Agree Disagree Disagree AQQ!y 
count % count % count % count % count 
Drug abuse is a major problem 
among students at UNI. 23 2.6% 123 14.1% 421 48.4% 212 24.4% 91 10.5% 
Alcohol abuse is a major problem 
among students at UNI. 139 15.9% 294 33.7% 306 35.1% 80 9.2% 53 6.1% 
Students at UNI are tolerant 
of opinions different than 
their own. 91 10.4% 468 53 .5% 219 25 .0% 78 8.9% 19 2.2% 
UNI students are tolerant of 
people whose lifestyles are 
different than their own. 73 8.4% 408 46.7% 288 33.0% 80 9.2% 24 2.7% 
Sexual harassment is a problem 
at UNI. 39 4.5% 153 17.5% 392 44.9% 183 21.0% 106 12.1% 
Drug abuse does not appear to be a major problem at UNI, at least among 83% of this sample. However, graduates ' 
opinions about alcohol abuse were less encouraging, as 1/2 of our respondents agreed with the statement, "Alcohol 
abuse is a major problem among students at UNI." 
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A n o t h e r  p o t e n t i a l  s o c i a l  p r o b l e m  a t  U N I  i s  t o l e r a n c e  f o r  d i v e r s e  p e r s p e c t i v e s .  A m o n g  t h i s  g r o u p  o f  g r a d u a t e s ,  3 4 %  
d i s a g r e e d  w i t h  t h e  s t a t e m e n t ,  " S t u d e n t s  a t  U N I  a r e  t o l e r a n t  o f  o p i n i o n s  d i f f e r e n t  t h a n  t h e i r  o w n " .  A n  e v e n  l a r g e r  
p o r t i o n ,  4 3 % ,  d i s a g r e e d  w i t h  t h e  s t a t e m e n t ,  " U N I  s t u d e n t s  a r e  t o l e r a n t  o f  p e o p l e  w h o s e  l i f e s t y l e s  a r e  d i f f e r e n t  t h a t  
t h e i r  o w n " .  T h e  p o r t i o n  r e s p o n d i n g  ' d o e s  n o t  a p p l y '  f o r  e a c h  o f  t h e s e  t w o  i t e m s  w a s  a m o n g  t h e  s m a l l e s t  f o r  a n y  
i t e m  i n  t h e  s u r v e y ;  o n l y  t h e  q u e s t i o n  a b o u t  a v a i l a b i l i t y  o f  c o u r s e s  a t t r a c t e d  f e w e r  s u c h  r e s p o n s e s .  
I f  s e x u a l  h a r a s s m e n t  i s  a  p r o b l e m  a t  U N I ,  i t  i s  o n  a  s c a l e  l e s s  d r a m a t i c  t h a n  i s  t o l e r a n c e  f o r  d i f f e r e n t  o p i n i o n s  o r  
l i f e s t y l e s .  O n e  h u n d r e d  n i n e t y - t w o  s u b j e c t s ,  o r  2 2 %  o f r e s p o n d e n t s ,  a g r e e d  t h a t  s e x u a l  h a r a s s m e n t  i s  a  p r o b l e m  h e r e .  
4 9  
Table 4.2(bl College of Business Administration 
Section IV (bl: Social Climate at UNI. 
Strongly Strongly Does Not 
Agree Agree Disagree Disagree fil22.ly 
count % count % count % count % count % 
Drug abuse is a major problem 
among students at UNI. 4 1. 5% 25 9.5% 132 50.0% 79 29.9% 24 9.H 
Alcohol abuse is a major problem 
among students at UNI. 25 9.5% 84 32.H 115 43 . 9% 24 9.2% 14 5 .n 
Students at UNI are tolerant of 
opinions different than 
their own. 25 9.5% 162 61.4\ 57 21. 6% 18 6.8% 2 .8% 
UNI students are tolerant of 
people whose lifestyles are 
different than their own. 16 6.H 145 55.H Bl 30.8% 19 7 .2\ 2 .8% 
Sexual harassment is a problem 
at UN.I. 5 1.9% 32 12.H 134 50.8% 64 24.2% 29 11.0% 
Table 4.3(b) College of Education 
Section IV (bl: Social Climate at UNI. 
Strongly Strongly Does Not 
Agree Agree Disagree Disagree fil22.ly 
count % count % count % count % count % 
Drug abuse is a major problem 
among students at UNI. 3 1. 9% 29 18 .4\ 74 46 . 8% 31 19.6% 21 13.3% 
Alcohol abuse is a major problem 
among students at UNI. 25 15.6% 60 37.5% 51 31. 9% 14 8.8% 10 6.3% 
Students at UNI are tolerant of 
opinions different than 
their own . 21 13.0% 90 55.9% 40 24.8% 7 4.3% 3 1.9% 
UNI students are tolerant of 
people whose lifestyles are 
different than their own. 25 15.5% 74 46.0% 50 31.H 7 4.3% 5 3.H 
Sexual harassment is a problem 
at UNI. 5 3.H 34 21.H 62 38.5% 34 21.H 26 16.H 
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T a b l e  4 . 4 ( b )  C o l l e g e  o f  H u m a n i t i e s  a n d  F i n e  A r t s  
S e c t i o n  I V  
( b ) :  S o c i a l  C l i m a t e  a t  U N I .  
S t r o n g l y  
S t r o n g l y  
D o e s  N o t  
A g r e e  
A g r e e  D i s a g r e e  
D i s a g r e e  
f i l 2 2 1 y  
c o u n t  %  c o u n t  %  
c o u n t  %  c o u n t  %  c o u n t  %  
D r u g  a b u s e  i s  a  m a j o r  p r o b l e m  
a m o n g  s t u d e n t s  a t  U N I .  5  3  . 3 %  
1 9  1 2 . 4 %  8 1  5 2 . 9 %  3 3  2 1 .  6 %  1 5  9 . 8 %  
A l c o h o l  a b u s e  i s  a  m a j o r  p r o b l e m  
a m o n g  s t u d e n t s  a t  U N I .  2 9  1 8 . 8 %  5 5  3 5 .  7 %  4 6  
2 9 . 9 %  1 4  9 . 1 %  1 0  
6 . 5 %  
S t u d e n t s  a t  U N I  a r e  t o l e r a n t  
o f  o p i n i o n s  d i f f e r e n t  t h a n  
t h e i r  o w n .  
1 7  
1 1 .  0 %  6 5  
4 2 . 2 %  4 8  3 1 .  2 %  1 9  1 2  . 3 %  5  3 . 2 %  
U N I  s t u d e n t s  a r e  t o l e r a n t  o f  
p e o p l e  w h o s e  l i f e s t y l e s  a r e  
d i f f e r e n t  t h a n  t h e i r  o w n .  1 1  
7 . 2 %  5 7  3 7  . 3 %  
5 9  
3 8 . 6 %  2 0  1 3 . 1 %  6  3 . 9 %  
S e x u a l  h a r a s s m e n t  i s  a  p r o b l e m  
a t  U N I .  1 1  
7  . 2 %  
3 6  
2 3 . 5 %  6 9  4 5 . 1 %  2 4  1 5 .  7 %  1 3  8 . 5 %  
T a b l e  4 . 5 ( b )  C o l l e g e  o f  N a t u r a l  S c i e n c e s  
S e c t i o n  I V  ( b l :  S o c i a l  C l i m a t e  a t  U N I .  
S t r o n g l y  S t r o n g l y  D o e s  N o t  
A g r e e  A g r e e  
D i s a g r e e  D i s a g r e e  
f i l 2 2 1 y  
c o u n t  %  c o u n t  %  
c o u n t  
%  
c o u n t  %  c o u n t  %  
D r u g  a b u s e  i s  a  m a j o r  p r o b l e m  
a m o n g  s t u d e n t s  a t  U N I .  2  1 . 8 %  2 1  1 8 . 9 %  
5 5  
4 9 . 5 %  2 4  2 1 . 6 %  9  8 . 1 %  
A l c o h o l  a b u s e  i s  a  m a j o r  p r o b l e m  
a m o n g  s t u d e n t s  a t  U N I .  2 4  2 1 . 6 %  3 7  3 3  . 3 %  3 6  3 2 . 4 %  7  6 . 3 %  
7  
6 . 3 %  
S t u d e n t s  a t  U N I  a r e  t o l e r a n t  
o f  o p i n i o n s  d i f f e r e n t  
t h a n  t h e i r  o w n .  1 0  9 . 0 %  6 8  6 1 . 3 %  1 9  
1 7 . 1 %  1 0  9 . 0 %  4  3  . 6 %  
U N I  s t u d e n t s  a r e  t o l e r a n t  o f  
p e o p l e  w h o s e  l i f e s t y l e s  a r e  
d i f f e r e n t  t h a n  t h e i r  o w n .  6  5 . 5 %  5 5  5 0 . 5 %  3 1  
2 8 . 4 %  1 2  1 1 .  0 %  
5  
4 . 6 %  
S e x u a l  h a r a s s m e n t  i s  a  p r o b l e m  
a t  U N I .  4  3  . 6 %  2 5  
2 2 . 7 %  
4 6  4 1 . 8 %  
2 4  2 1 .  8 %  1 1  1 0 . 0 %  
5 1  
Table 4.6(b) College of Social and Behavioral Sciences 
Section IV (b): Social Climate at UNI. 
- - -·-·-------·----·-- sEion91y Strongly Does Not 
Agree Agree Disagree Disagree ~ 
count % count % count % count % count % 
Drug abuse is a major problem 
among students at UNI. 7 4.7% 25 16.9% 68 45.9% 36 24.3% 12 8.1% 
Alcohol abuse is a major problem 
among students at UNI. 28 18.8% 49 32.9% 51 34.2% 17 11.4% 4 2. 7% 
Students at UNI are tolerant of 
opinions different than 
their own. 13 8.7% 69 46 .3% 44 29.5% 20 13 .4% 3 2 . 0% 
UNI students are tolerant of 
people whose lifestyles are 
different than their own. 9 6. 0\ 65 43. 0\ 56 37.1% 17 11.3\ 4 2. 6\ 
Sexual harassment is a problem 
at UNI. 10 6. 7% 19 12. 8\ 70 47.0% 31 20.8% 19 12. 8\ 
Table 4.7(b) Continuing Education 
Section IV (b): Social Climate at UNI. 
Strongly Strongly Does Not 
Agree Agree Disagree Disagree ~ 
count 
"' 
count % count % count % count % 
Drug abuse is a major problem 
among students at UNI. 2 5.6% 4 11.1% 11 30.6\ 9 25. 0\ 10 27.8% 
Alcohol abuse is a major problem 
among students at UNI. 8 22. 2\ 9 25.0% 7 19.4% 4 11.H 8 22 .2\ 
Students at UNI are tolerant of 
opinions different than 
their own. 5 13. 9\ 14 38.9% 11 30.6% 4 11.H 2 5 .6\ 
UNI students are tolerant of 
people whose lifestyles are 
different than their own. 6 16. 7% 12 33 .3% 11 30. 6\ 5 13. 9\ 2 5. 6\ 
Sexual harassment is a problem 
at UNI. 4 11.H 7 19.4\ 11 30. 6\ 6 16. 7% 8 22. 2\ 
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F i n d i n g s  S e c t i o n  V .  E m p l o y m e n t  W h i l e  E n r o l l e d  
L i t t l e  i n f o r m a t i o n  i s  a v a i l a b l e  a b o u t  t h e  e f f e c t  o f  e m p l o y m e n t  w h i l e  e n r o l l e d  a t  U N I .  S u b j e c t s  w e r e  a s k e d  t o  
i n d i c a t e ,  f o r  e a c h  y e a r  e n r o l l e d  a t  U N I ,  w h e t h e r  t h e y  w e r e  e m p l o y e d  f u l l - t i m e  ( F T )  o r  p a r t - t i m e  ( P T ) ,  a n d  w h e t h e r  
t h i s  e m p l o y m e n t  w a s  o n - o r  o f f - c a m p u s .  A l s o ,  s u b j e c t s  w e r e  a s k e d  f o r  t h e i r  j u d g e m e n t  a b o u t  w h e t h e r  t h i s  
e m p l o y m e n t  e x p e r i e n c e  h e l p e d  o r  h i n d e r e d  t h e i r  a c a d e m i c  p e r f o r m a n c e .  T h e  r e s u l t s  a r e  r e p o r t e d  i n  T a b l e  5 . 2  a n d  
5 . 3  a s  w e l l  a s  i n  F i g u r e  5 . 1 .  
T a b l e  5 . 2  
O n - c a m p u s  E m p l o y m e n t . :  E f f e c t  o n  A c a d e m i c  P e r f o r m a n c e  
M i s s i n g  
F T  P o s i t i v e  F T  N e g a t i v e  P T  P o s i t i v e  P T  N e g a t i v e  
T o t a l  
Y e a r  o n  C a m p u s  c o u n t  c o u n t  %  c o u n t  %  
c o u n t  
%  
c o u n t  
%  
R e s i : x n s e s  
F i r s t  6 9 0  
5  
2 . 5 %  2  1 .  0 %  1 5 2  
7 5 . 2 %  
4 3  2 1 .  3 %  2 0 2  
S e c o n d  6 2 6  9  1 .  9 %  6  1 . 3 %  2 0 8  4 4 . 4 %  4 3  9 . 2 %  2 6 6  
T h i r d  5 9 1  1 2  4 . 0 %  7  2 . 3 %  2 3 8  
7 9 . 1 %  
4 4  1 4 . 6 %  3 0 1  
F o u r t h  6 3 2  1 5  5 . 8 %  4  1 .  5 %  2 1 0  8 0 . 8 %  3 1  1 1 . 9 %  2 6 0  
F i f t h  7 9 0  
5  
4 . 7 %  
1  . 9 %  
8 4  7 8 . 5 %  1 2  1 1 . 2 %  1 0 2  
O t h e r  8 8 0  
3  
2 5 . 0 %  
0  
0 . 0 %  
8  
6 6 . 7 %  1  8 . 3 %  1 2  
T a b l e  5 . 3  
O f f - c a m p u s  E m p l o y m e n t :  E f f e c t  o n  A c a d e m i c  P e r f o r m a n c e  
M i s s i n g  F T  P o s i t i v e  F T  N e g a t i v e  P T  P o s i t i v e  P T  N e g a t i v e  T o t a l  
Y e a r  o n  C a m p u s  c o u n t  c o u n t  %  c o u n t  %  c o u n t  %  
c o u n t  
%  R e s i : x n s e s  
F i r s t  7 4 3  8  5 . 4 %  8  5 . 4 %  
7 1  4 7 . 7 %  6 2  4 1 . 6 %  1 4 9  
S e c o n d  6 9 7  
1 5  
7 . 7 %  
8  
4 . 1 %  1 0 5  5 3 . 8 %  6 7  3 4 . 4 %  1 9 5  
T h i r d  
6 3 3  1 6  6 . 2 %  1 0  3 . 9 %  1 4 9  
5 7 . 5 %  8 4  3 2 . 4 %  2 5 9  
F o u r t h  
6 0 5  2 3  8 . 0 %  1 1  3 . 8 %  
1 7 0  5 9 . 2 %  8 3  2 8 . 9 %  2 8 7  
F i f t h  7 5 2  
8  
5 . 7 %  
7  5 . 0 %  
7 9  5 6 . 4 %  4 6  3 2 . 9 %  1 4 0  
O t h e r  
8 6 9  2  8 .  7 %  3  1 3 .  0 %  
1 2  5 2 . 2 %  6  2 6 . 1 %  2 3  
I n t e r p r e t a t i o n  o f  t h e s e  r e s u l t s  i s  p r o b l e m a t i c ,  d u e  t o  l o w  r e s p o n s e  r a t e s .  G i v e n  t h e  d a t a  a v a i l a b l e ,  a  g r e a t e r  
p e r c e n t a g e  o f  r e s p o n d e n t s  w h o  w e r e  e m p l o y e d  w h i l e  e n r o l l e d  f e l t  t h a t  t h e i r  e m p l o y m e n t  h a d  a  p o s i t i v e  i m p a c t  o n  
t h e i r  a c a d e m i c  p e r f o r m a n c e  t h a n  a  n e g a t i v e  i m p a c t .  M o s t  o f  t h e  e m p l o y e d  s t u d e n t s  w o r k e d  p a r t - t i m e .  O f  t h e  p a r t -
t i m e  g r o u p ,  t h o s e  e m p l o y e d  o n - c a m p u s  r e g a r d e d  t h e i r  e m p l o y m e n t ' s  i m p a c t  o n  a c a d e m i c  p e r f o r m a n c e  m o r e  
p o s i t i v e l y  t h a n  t h o s e  e m p l o y e d  o f f - c a m p u s .  T h i s  o b s e r v a t i o n  i s  i l l u s t r a t e d  i n  F i g .  5 . 1 .  
5 3  
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54 Fig 5.1 
F i n d i n g s  S e c t i o n  V I .  P l a n s  A f t e r  G r a d u a t i o n .  
A  s e r i e s  o f  q u e s t i o n s  w a s  a s k e d  r e g a r d i n g  p l a n s  a f t e r  g r a d u a t i o n .  I n t e r p r e t a t i o n  o f  t h e s e  r e s p o n s e s  w a s  c o m p l i c a t e d  
b y  i t e m  f o r m a t s ,  w h i c h  m a d e  t h e  i n t e n t i o n a l i t y  o f  n o n - r e s p o n s e s  p r o b l e m a t i c .  G r a d u a t e  s c h o o l  w a s  t h e  i n t e n d e d  
a c t i v i t y  f o r  1 8 5  s u b j e c t s ,  o r  2 1  %  o f  t h e  s a m p l e .  D a t a  o n  i n t e n d e d  d e g r e e  w a s  n o t  c o m p i l e d .  
W h e n  p l a n s  w e r e  e x a m i n e d  b y  c o l l e g e ,  t w o  g r o u p s  e m e r g e d .  A  s m a l l  p o r t i o n  o f  g r a d u a t e s  i n  B u s i n e s s  ( 7 % ) ,  a n d  
E d u c a t i o n  (  1 2 %  ) ,  p l u s  a  m o d e r a t e l y  h i g h e r  p o r t i o n  f r o m  C o n t i n u i n g  E d u c a t i o n  ( 2 1  %  ) ,  e x p r e s s e d  t h e i r  i n t e n t  t o  a t t e n d  
g r a d u a t e  s c h o o l .  A m o n g  g r a d u a t e s  i n  t h e  a r t s  a n d  s c i e n c e s ,  1 / 3  f r o m  H u m a n i t i e s  a n d  F i n e  A r t s ,  N a t u r a l  S c i e n c e s ,  
a n d  S o c i a l  a n d  B e h a v i o r a l  S c i e n c e s  i n d i c a t e d  t h e i r  i n t e n t  t o  a t t e n d  g r a d u a t e  s c h o o l .  
T h e  c e n t r a l i t y  o f  g r a d u a t e  s c h o o l  t o  p o s t - U N I  p l a n s  w a s  e x a m i n e d  b y  l o o k i n g  a t  w h e t h e r  r e s p o n d e n t s  e x p e c t e d  t o  
a t t e n d  g r a d u a t e  s c h o o l  f u l l - t i m e  o r  p a r t - t i m e ,  a n d  w h e t h e r  t h e y  h a d  a c c e p t e d  o r  w e r e  s e e k i n g  e m p l o y m e n t .  O f  t h e  
1  1 7  g r a d u a t e s  w h o  w e r e  p l a n n i n g  t o  a t t e n d  g r a d u a t e  s c h o o l  i m m e d i a t e l y  a f t e r  g r a d u a t i o n ,  a b o u t  t w o - t h i r d s  i n d i c a t e d  
t h e y  p l a n n e d  t o  a t t e n d  f u l l - t i m e  a n d  2 0 %  d i d  n o t  s p e c i f y  w h e t h e r  t h e i r  i n t e n t i o n  w a s  t o  a t t e n d  g r a d u a t e  s c h o o l  f u l l -
t i m e  o r  p a r t - t i m e .  T h e  p o r t i o n  o f  a r t s  a n d  s c i e n c e s  r e s p o n d e n t s  w h o  e x p e c t e d  t o  a t t e n d  g r a d u a t e  s c h o o l  p a r t - t i m e  
r a n g e d  f r o m  6 %  i n  C H F A  t o  1 8 %  i n  N a t u r a l  S c i e n c e s ,  c o m p a r e d  w i t h  o v e r  5 2 %  o f  E d u c a t i o n  g r a d u a t e s .  
C o n t a c t  t h e  t h e  P l a c e m e n t  O f f i c e  a t  ( 3 1 9 )  2 7 3 - 2 0 6 8  f o r  m o r e  d e t a i l e d  i n f o r m a t i o n  a b o u t  t h e  p o s t  g r a d u a t i o n  a c t i v i t e s  
o f  U N I  g r a d u a t e s .  
T a b l e  6 . 1 .  P l a n s  A f t e r  G r a d u a t i o n ,  b y  U N I  U n d e r g r a d u a t e  C o l l e g e .  
A c t i v i t y  C a t e g o r y !  C O N T  B U S  E D U C  C H F A  C N S  C S B S  I  
- - - - - - - - - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
E m p l o y m e n t  I  2 0  I  1 2 3  I  5 8  I  4 9  
1
1  
4 0  I  4 5  I  
I  5 1 . 3 %  1  4 6 . 2 %  I  3 5 . 2 %  3 1 . 6 %  3 5 . 7 %  I  2 9 . 0 %  I  
S e e k i n g  
E m p l o y m e n t  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
I  8  I  1 1 9  I  7 7  
1  
4 3  I  2 7  I  4 6  I  
I  2 0 . 5  I  4 4 . 7  I  4 6 . 7  I  2 7 . 7  2 4 . l  I  2 9 . 7  I  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
G r a d u a t e  S c h o o l  I  4  I  1 4  I  3  I  3 9  I  3 4  I  2 9  I  
( i n c .  p a r t - t i m e >  I  1 0 . 3  I  5 . 3  I  1 . 0  I  2 5 . 2  I  3 0 . 4  I  1 0 . 1  I  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
G r a d u a t e  S c h o o l  I  4  I  3  I  1 6  I  1 1  I  5  
1
1  2 3  
1
1  
a n d  O t h e r *  I  1 0 .  3  I  1 .  1  I  9 .  7  7 .  1  
1  
4 .  5  1 4  .  8  
M i s c e l l a n e o u s  
O t h e r  P l a n s  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
I  1 1  4 1  1 1  4 1  2
1  
9 1  
I  2 . 6  I  1 . 5  . 6  2 . 6  1 . 8  I  5 . 8  I  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
P l a n s  U n k n o w n  I  2  I  3  I  1 0  I  9  I  4  I  3  I  
( d i d  n o t  r e s p o n d )  I  5  . 1  I  1 . 1  6  . 1  5 .  8  3 .  6  1 .  9  
T o t a l  C o u n t  
T o t a l  P e r c e n t  
+ - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - + - - - - - - - - +  
3 9  2 6 6  1 6 5  1 5 5  1 1 2  1 5 5  
4 . 4 %  2 9 . 8 %  1 8 . 5 %  1 7 . 4 %  1 2 . 6 %  1 7 . 4 %  
T o t a l  
3 3 5  
3 7 . 5 %  
3 2 0  
3 5 . 9 %  
1 2 3  
1 3 .  8 %  
6 2  
7 . 0 %  
2 1  
2 . 4 %  
3 1  
3 . 5 %  
8 9 2  
1 0 0 . 0 %  
* O t h e r  i n c l u d e s  " E m p l o y m e n t "  o r  " S e e k i n g  E m p l o y m e n t " ,  w i t h  t h e  e x c e p t i o n  o f  4  C S B S  g r a d u a t e s  w h o  
r e s p o n d e d  " G r a d u a t e  S c h o o l "  a n d  " M i s c e l l a n e o u s "  
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APPENDICES 
1994 UNI Graduating Student Survey 
Name Student # 
----------
CONFIDENTIAL : You will not be identified by name or ID number on any report . By entering your student ID number 
above. you will make it possible for us to access demographic information (major, sex . ethnic i ty, 
first semester at UNI. etc.) from your student records instead of asking for it on this questionnaire . 
The results of this questionnaire will be used to improve programs and services for current and fut ure 
students . 
INSTRUCTIONS : Please take a moment to reflect on your years at UNI and respond to the following items . Ci rcl e t he 
response which best reflects your overall satisfaction with the following aspects of you r UNI 
experience : 
Key : l= Very Satisfied 2= Satisfied 3• Dissatisfied 4= Very Dissatisfied NA= Does Not Appl y 
I. Teaching and Learning Environment: 
1 2 3 4 NA 1. Overall quality of teaching at UNI . 
1 2 3 4 NA 2. Quality of General Education courses. 
1 2 3 4 NA 3. Clarity of purpose of Gen Ed courses. 
I 2 3 4 NA 4. Residence Hall Living . 
1 2 3 4 NA 5. Residence Hall Food Services . 
I 2 3 4 NA 6. Availability of courses. 
II. Computing and Information Technologies: 
1 2 3 4 NA 7. 
1 2 3 4 NA 8. 
1 2 3 4 NA 9. 
1 2 3 4 NA 10. 
1 2 3 4 NA 11. 
1 2 3 4 NA 12 . 
1234NA13 . 
1 2 3 4 NA 14 . 
Quality of computing equipment 
available to me on campus. 
Availability of computing equipment 
on campus. Quality of faculty assistance in 
computer-related coursework. 
College/department computer labs. 
Central Computer Centers: Redeker. 
Towers, LIB(room 114), BUS(room 25), 
ITC(room 24). SEC(room 123). 
Central Consulting Center 
(Help Line: ph . #5555; BUS room 27) . 
Uses of student computing fees . 
Competitiveness of the computing skills · 
I received at UNI . 
III. Academic Advising Issues: 
1 2 3 4 NA 15 . Quality of academic advising provided 
by my designated faculty advisor. 
1 2 3 4 NA 16 . Availability of my faculty advisor. 
1 2 3 4 NA 17 . Quality of advising provided by faculty 
other than my designated advisor. 
1 2 3 4 NA 18. Quality of assistance received from the 
College of Education advising center. 
1 2 3 4 NA 19 . Quality of assistance received from the 
College of Business advising center . 
1 2 3 4 NA 20. Assistance received from my assigned 
advisor in Academic Advising Services 
when I was undecided about my major. 
1 2 3 4 NA 21 . Quality of other advising received 
from Academic Advising Services. 
IV. Social Climate at UNI: 
Key: l= Strongly Agree 4= Strongly Disagree 
1 2 3 4 NA 22 . Drug abuse is a major problem . . . 
1 2 3 4 NA 23. Alcohol abuse is a major problem . . . 
. . . among students at UNI . 
1 2 3 4 NA 24 . Students at UNI are tolerant of 
opinions different than their own. 
1 2 3 4 NA 25. UNI students are tolerant of people 
whose lifestyles are different than 
their own. 
1 2 3 4 NA 26. Sexual harassment is a problem at UNI . 
V. Employment: 
For each year enrolled. did you work on or off campus 
during the academic year while enrolled at UNI? Did 
being employed help(+) or hinder(-) your academic 
performance? On-Campus Off-Campus 
Full/Part Effect Full/Part Effect 
27. First year NA F. P. + F P + 
28. Second year NA F P + F P + 
29. Third year NA F P + F P + 
30. Fourth year NA F P + F P + 
31. Fifth year NA F P + F P + 
32. Other: NA F P + F P + 
VI. Plans After Graduation: 
Graduate or Professional School 
Intended Degree=~~ 
Institution 
Full or Part Time 
--------------
__ Emp 1 oyment Full or Part Time 
Job Title ________ _____ _ 
Employer ______________ _ 
Location ______________ ~ 
__ Seeking employment, no current firm offer 
Other (please specify) ____ _____ _ 
VII. Faculty Recognition: Please list the names 
of any instructors who have had a positive infl uence 
on your development as a student at UNI: 
(We welcaae 'PJI' coaents . Please use back s'ide of fora if you need aore space . ) 
VIII. Staff Recognition: Please list the names 
of any UNI staff members who have had a positive 
influence on your development as a student at UNI : 
Ole we1COR 'PJI' coaents . Please use back s ide of fora 1f you need 110re sp&ce . l 
PLEASE RETURN THIS COMPLETED FORM TO THE PROCTOR AT THE COMMENCEMENT INSTRUCTION MEETING 
Or mail to : Institutional Research. 242 Gilchrist. UNI. Cedar Falls, IA 50614-0009 
Thank you! 
Congratulations! 
APPENDIX B 
RECOGNITION OF MEMORABLE FACULTY 
Background 
Each spring semester the Office of Institutional Research (IR) surveys graduating students regarding their 
experiences at UNI. This survey has been conducted each year for over a decade and has, almost every year, 
included an item intended to provide feedback to faculty members who have been acknowledged by students as 
having been a positive influence as a classroom instructor. The wording of this item in the 1994 survey was: 
Faculty Recognition: Please list the names of any instructors who have had a positive influence on your 
development as a student at UNI. 
For the past several years IR has sent personalized letters to each faculty member mentioned in response to this 
item to infonn them of the personal impact they have had on some graduating student(s). 
Program Intent 
We recognize that the nature of teaching is such that far too often positive feedback never finds its way back to 
the individuals who have earned it. We also believe that positive feedback is essential to continued good 
performance and hope that in some small way these 'memorable faculty' letters provided such encouragement. 
Accordingly, IR intends to continue soliciting responses to this item in its annual survey of graduating students 
and to acknowledge individual faculty members who are identified as having had a positive influence on our 
students. 
Beyond providing feedback to individual faculty members, the most appropriate use of these data is, in my view, 
to broaden the dialog regarding teaching impact among our academic leaders. To this end we infonn the Provost 
and respective deans and department heads of which of their faculty received letters, and over the years have 
encouraged deans and the Provost to send their own letters of acknowledgement. 
This fall, during the six weeks immediately following the distribution of over 500 'memorable faculty' letters, at 
least fifty telephone calls were received by Institutional Research, variously thanking IR for noticing, seeking 
clarification on the origin and intent of the letter (e.g., "Yes, YOU were specifically mentioned; no, not ALL 
faculty members received letters"), requesting replacement copies of lost letters, or questioning the 
appropriateness of including these acknowledgement letters in a faculty member' s personnel file . The number of 
telephone calls suggests to me that our faculty appreciate the positive feedback we provide, and we are delighted 
to be able to say kind things to so many people on UNl's staff. 
However, not all comments received in this office have been positive, and legitimate concerns about the misuse 
of this program deserve comment. Some clerical problems occur each year in processing letters for this and a 
parallel program which acknowledges memorable staff members; e.g., this year faculty acknowledgement letters 
were inadvertently sent to several departmental secretaries who were mentioned (as a sad commentary on the 
quality of some of our working environments, more than one called to express her concern that she might be 
reprimanded for impersonating a faculty member!). 
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M e t h o d o l o g i c a l  L i m i t a t i o n s  
G i v e n  t h e  d a t a  c o l l e c t i o n  m e t h o d s  u s e d ,  I  f e e l  o b l i g e d  t o  e x t e n d  a  w o r d  o f  c a u t i o n  r e g a r d i n g  o v e r - a n a l y s i s  o f  
t h e s e  r e s u l t s .  S p e c i f i c a l l y ,  u s e  o f  ' m e m o r a b l e  f a c u l t y '  d a t a  t o  d r a w  i n f e r e n c e s  a b o u t  t h e  q u a l i t y  o f  t e a c h i n g  
a c r o s s  d e p a r t m e n t s  o r  w i t h i n  a  s p e c i f i c  d e p a r t m e n t  [ o r  f a c u l t y  m e m b e r ]  o v e r  t i m e  i s  f r a u g h t  w i t h  p e r i l ,  a s  
g e n e r a l i z a b i l i t y  i s  b u i l t  o n  t h e  a s s u m p t i o n  t h a t  t h e  s a m p l i n g  s t r a t e g y  e m p l o y e d  w a s  d e s i g n e d  w i t h  s u c h  
i n t e r p r e t a t i o n  i n  m i n d .  U n f o r t u n a t e l y  f o r  t h e  i n d i v i d u a l s  w h o  w o u l d  u s e  t h e  l i s t  o f  ' m e m o r a b l e  f a c u l t y '  i n  t h i s  
w a y ,  t h i s  d a t a  w a s  n o t  c o l l e c t e d  i n  a  w a y  t h a t  l e n d s  i t s e l f  t o  s u c h  a n a l y s i s .  
A s i d e  f r o m  t h e  o b v i o u s  p r o b l e m  o f  l i t e r a l  m i s i n t e r p r e t a t i o n  o f  t h e  m e a n i n g  o f  t h e  i t e m ,  t h e  s i m p l i s t i c  n o t i o n  t h a t  
t h e  n u m b e r  o f  m e n t i o n s  i s  a  d i r e c t l y  c o m p a r a b l e  i n d i c a t o r  o f  o v e r a l l  t e a c h i n g  q u a l i t y  i s  m i s g u i d e d .  T h i s  s u r v e y  
i s  c o n d u c t e d  a t  c o m m e n c e m e n t  r e h e a r s a l  i n  M a y  o f  e a c h  y e a r ;  a l t h o u g h  t h i s  m e t h o d  h a s  r e s u l t e d  i n  r e s p o n s e s  
f r o m  6 0 - 7 0 %  o f  M a y  d e g r e e  r e c i p i e n t s  p l u s  a  s i g n i f i c a n t  p o r t i o n  o f  A u g u s t  g r a d u a t e s  a s  w e l l ,  t h i s  m e t h o d  i s  
s u s c e p t i b l e  t o  b i a s e s  w h i c h  m i t i g a t e  a g a i n s t  g e n e r a l i z a b i l i t y  i n  t h e  f o r m  o f  c r o s s - d e p a r t m e n t a l  c o m p a r i s o n s  o r  
r e p e a t e d  m e a s u r e s  i n d i c a t o r s .  
C o m m o n  M i s u s e s  o f  T h e s e  D a t a  
T h e  m o s t  c o m m o n  a b u s e  o f  t h i s  d a t a  h a s  c e r t a i n l y  b e e n  t h r o u g h  a t t e m p t s  t o  i d e n t i f y  ' t o p '  t e a c h i n g  f a c u l t y  o n  
c a m p u s  v i a  f r e q u e n c y  c o u n t s ,  s i n c e  t h e  n u m b e r  o f  t i m e s  a n  i n s t r u c t o r  i s  m e n t i o n e d  c o u l d  r e a s o n a b l y  b e  e x p e c t e d  
t o  b e  i n f l u e n c e d  b y  t h e  n u m b e r  o f  s t u d e n t s  e x p o s e d  t o  a n  i n s t r u c t o r  i n  t h e  c l a s s r o o m .  T h u s ,  t h e r e  i s  a  b u i l t - i n  
b i a s  t o w a r d  f a c u l t y  w h o  t e a c h  i n  l a r g e r  p r o g r a m s .  T h e r e f o r e ,  a l t h o u g h  I  v i e w  b e i n g  m e n t i o n e d  a s  a  t e s t i m o n i a l  
i n d i c a t o r  t h a t  s o m e t h i n g  p o s i t i v e  h a s  h a p p e n e d  i n  t h e  e x c h a n g e  b e t w e e n  a  s t u d e n t  a n d  a  f a c u l t y  m e m b e r ,  I  a m  
t r o u b l e d  a s  t o  h o w  b e s t  t o  t r e a t  f r e q u e n c y  o f  m e n t i o n s  b e y o n d  r e c o g n i z i n g  i t s  t e s t i m o n i a l  v a l u e  f o r  a  s p e c i f i c  
i n s t r u c t o r .  
S e n s i t i v i t y  t o  t h e s e  b i a s e s  h a s  n e v e r  b e e n  f o r m a l l y  e x a m i n e d ,  a l t h o u g h  c o m p a r i s o n s  o f  d e m o g r a p h i c  p r o f i l e s  o f  
r e s p o n d e n t s  w i t h  t h e i r  g r a d u a t i n g  c o h o r t s  ( f o r  t h e  ' 9 3  a n d  ' 9 4  s u r v e y s )  r e v e a l e d  n o  m e a n i n g f u l  n o n - r e s p o n s e  
t r e n d s  b a s e d  o n  t h e s e  b a c k g r o u n d  v a r i a b l e s .  S t i l l ,  t h e  ' c o n v e n i e n c e  s a m p l i n g '  m e t h o d  w e  u s e  i s  p o t e n t i a l l y  
s u b j e c t  t o  b i a s  d u e  t o  m a n y  s o u r c e s ,  i n c l u d i n g  ( b u t  c e r t a i n l y  n o t  l i m i t e d  t o )  s u b j e c t  s e l f - s e l e c t i o n ,  t e m p o r a l  
p r o x i m i t y  o f  c o u r s e w o r k  t o  s u r v e y  d i s t r i b u t i o n ,  a n d  w i d e  v a r i a t i o n s  i n  e x p o s u r e  t o  s t u d e n t s  t h a t  o c c u r  a c r o s s  
d e p a r t m e n t s ,  s e m e s t e r s ,  a n ~  f a c u l t y  t e a c h i n g  a s s i g n m e n t s .  T h e r e  m a y  a l s o  b e  h a l o  e f f e c t ,  a  h a n g - o v e r  e f f e c t ,  a n d  
p o s s i b l y  n o n - r e s p o n s e  b i a s  a t t r i b u t a b l e  t o  u n k n o w n  c a u s e s  a m o n g  s t u d e n t s  w h o  c h o s e  n o t  t o  c o m p l e t e  t h e  f o r m  
o r  e v e n  t o  a t t e n d  c o m m e n c e m e n t .  
P r o c e d u r a l  C h a n g e  
P e r s i s t e n t  m i s u s e  o f  t h e s e  d a t a  h a v e  p r o m p t e d  I R  t o  d i s c o n t i n u e  t h e  p r a c t i c e  o f  d i s t r i b u t i o n  f r e q u e n c y  c o u n t s  f o r  
r e s p o n s e s  t o  t h e  ' m e m o r a b l e  f a c u l t y '  i t e m  o n  t h e  G r a d u a t i n g  S t u d e n t  S u r v e y .  I R  w i l l  c o n t i n u e  t o  i n f o r m  D e a n s  
a n d  d e p a r t m e n t  h e a d s  o f  i n d i v i d u a l s  w h o  w e r e  m e n t i o n e d  a n d  w i l l  c o n t i n u e  t o  s e n d  l e t t e r s  t o  e a c h  f a c u l t y  a n d  
s t a f f  m e m b e r  a c k n o w l e d g e d  b y  g r a d u a t i n g  s t u d e n t s .  Q u e s t i o n s  a n d  s u g g e s t i o n s  f o r  i m p r o v e m e n t  a r e  w e l c o m e .  
I f  y o u  h a v e  q u e s t i o n s / c o m m e n t s  a b o u t  t h i s  p r o g r a m ,  p l e a s e  c o n t a c t  B i l l  D i B r i t o ,  C o o r d i n a t o r  o f  I n s t i t u t i o n a l  
R e s e a r c h  ( p h o n e :  x 2 9 8 4 ,  e - m a i l :  B i l l . D I B R I T O @ U N I . E D U ) .  
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